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Preface

| am pleased to present this collection of essays on ‘Role of Media in Promoting
Communal Harmony’, authored by the Civil Services officers at Lal Bahadur
Shastri National Academy of Administration, Mussoorie (LBSNAA). These
essays presented in the form of an e-monograph, are the result of an annual
essay competition organized for the 82" Foundation Course by LBSNAA at the

request of National Foundation for Communal Harmony (NFCH).

Over the years, the problem of communalism has adversely affected the
progress of the country. The Central & State Governments and other relevant
agencies have made concerted efforts to contain the problem and promote social
harmony. It has now been widely recognized that the print, electronic and other
forms of social media can effectively play a very significant role to promote
communal harmony and National Integration. This compilation would provide all

relevant inputs to make media more effective for creating social cohesion.

We are grateful to the officers who spared time to contribute these thought
provoking essays on a topical subject, despite their busy schedule, covering
various dimensions of the topic. Since the essays included in this monograph
highlight the importance of increasing role of media in promoting communal
harmony, these will be of immense use to administrators, media personnel,

academicians and students.

The views expressed in these essays are those of the contributors alone and do
not necessarily reflect those of the Foundation. However, any editorial mistake is
subject to correction by NFCH. | am thankful to the concerned staff of the

Foundation for the help and cooperation in finalizing this e-book.

jﬂ,ﬂj‘f‘fﬂlﬂ

Secretary
NFCH
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Media - thefourth pillar of the society

RADHAKRISHNAN B

"Pen is mightier than Sword" - this old proverb seems to be true even in
today's context as the media seems to gain strength in the modern society. Media
includes mass media like TV, News channels, News papers, Radio, journals,
magazines and most importantly internet and email. The sphere of influence of
mediaisincreasing day by day as the coverage of asmall news articleis very wide
these days. And more importantly in this modern knowledge-society, media plays
the role of facilitator of development, disseminator of information, and being an
agent of change. Today, media is considered the fourth pillar of the state all over
the world. More importantly thisis very true in the context of a biggest democracy
like India

The Mass Media is an unique feature of modern society. It's development
has accompanied an increase in the magnitude and complexity of societal actions
and engagements, rapid social change, technologica innovation, rising personal
income and standard ‘of life and the decline of some traditional forms of control
and authority. There is an association between the devel opment of mass media and
socia change, although the degree and direction of this association is still debated
upon even after years of study into media influence. Many of the consequences,
either detrimental or beneficial, which have been attributed to the mass media, are
amost undoubtedly due to other tendencies within the society. Few sociologists
would refuse the importance of the mass media, and mass communications as a
whole, as being a major factor in the construction and circulation of social
understanding and social imagery in modern societies. Therefore it is argued that
the mass mediais used as "an instrument”, both more powerful and more flexible
than anything in previous existence, for influencing people into certain modes of

belief and understanding within society.
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According to the old notion, the newspaper was responsible advisor to the
public. Its first duty was to provide the news, "uncoloured by any motive". Its
second duty was to present "a certain view of public policy” which it believed to be
for the good of the state and community. It treated life as a "serious matter". It had
an antiquated respect for truth and believed in the moral governance of things. It
aimed at something and that something was guarded for the good of the society.
This made Wickman Steed to say that "the printing and the selling of news is a
socia service". It is an aid administration and a spokesman of the public. It will
bridge the gulf between the public and the government and the governed. It is a
profession where so many decisions involving so great a responsibility are to be
taken at such a pace.

"Media' holds a special position because its raw material is really the public
mind and it trades chiefly in "moral values®. The institution whose raw materia is
the public mind is a great institution. The study of the human mind is the most
interesting thing and even more interesting is to inform guide, teach and help it in
coming to adecision.

The press is the most important, effective, extensive, popular and
convenient; cheapest and the surest method of moulding and formulating public
opinion. It is the most important of the elements which constitutes public opinion
itself.- Communal disharmony is a problem which attributes to various factors.
Among those factors media also gives its contribution. This media which acts
disseminates of information to the public plays vital role in promoting communal
harmony.

An example of the media resorting to untruth is: while Mr. Pravin Togadia
had said to the effect that if Rambhaktas are prevented from entering Ayodhya,
there would be riots, the Indian Express used the words, “communal riots" instead
of "riots'. This word is very mischievous and capable of causing / hatred between

communities.
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Over the last century, India has been rocked by communal, caste, linguistic
or regiona violence, of this; communal riots have assumed dangerous proportions
from the beginning of eighties. The innumerable incidents of small or big
proportions have sharpened the communal intensity leading to an emotional
upsurge in the country, which added' to the communal tension. The responsibility
of the media in such situations is undeniable. Unfortunately, the Press has not
always covered these events dispassionately and objectively. Without going too far
back in the time, if we analyse the situation since 90's, between 1991-92, some
section of the media got carried away by the turn of the tide in this very city. Else
where, the militants and terrorists were openly glorified for serving the cause of
their community.

The modern media often tends to forget some of its basic socidl
responsibilities. Instead they often indulge in sensationaising of news. For
example, the news of Amitabh Bachhan going to temple is being covered in wide
way than the cracking of a terror module by a Delhi police. Media channels are
more worried about their TRP ratings rather than the issue of social responsibility.
And this trend is needed to be changed. If you take the role of media in coverage
of communal riots in the past, riots of late 60's, the violence of 1980-81, the
separatist movement of mid-eighties and early 90's, the incidents at Ayodhya,
Mumbai, Gujarat the media played different kinds of roles. During these periods,
the media which enjoys the utmost freedom of expression, has a great and vital
role to play in moulding public opinion on correct lines in regard to the need of
friendly and harmonious relations between various communities and religious
groups and thus promote nationa solidarity. The role of mediain such situationsis
to be peacemakers and not abettors, to be trouble-shooters and not troublemakers.

The present day situation of our country demands an active and vibrant
media. The frequency of incidence of communal conflict is increasing these days.
Recent communal conflicts in Karnataka, Kandhamal in Orissa shows the need of

media's involvement in promoting communal harmony. Because the people of

Role of Media in Promoting Communal Harmony 3



other parts of the country come to know about those incidents only through media.
So while reporting those incidents the media should take in minds that no hatred is
created among the sections of the people.

The Wardha commission states that media, both print and electronic, had
also to exercise restraint and screaming headlines should be avoided. It said: "New
headlines in the cases of rape of nun and murder of Christian boy and girl after
rape have been noticed. One cannot imagine the damage that might have been
caused to the polity by such headlines and reporting” and added that "reporting on
communal strife should not done without proper verification or an ordinary crime
given a communal twist." In this regard, the memorandum said in view of the
Government's commitment to uphold the freedom of the press, it would not be
appropriate to prescribe any code of conduct on reporting by the media, as it
would be construed an interference in their working. It, however, said that the
views of the commission were being brought to the notice of the Press Council of
India

Media is the fourth pillar of the society but sometimes tries to outsmart the
other three pillars like judiciary, executive, and legislature. This creates an
imbalance in the system and ultimately fails in doing its role. For example, in the
wake of the Tamil Nadu speaker's action against journalists, many media bosses
have called for the need to codify privileges of parliament and state legislatures.
Thus they want to curb the rights of MPsand MLAs.

Many times they had tried to curb the power of the Judiciary also. For
example, the press maintains that truth must be the basis of consideration in
matters of contempt of court cases. But the media does not hesitate to report
untruth when it suits its interests. There are many examples to illustrate how the
media tramples truth. The media bosses try to play one pillar of democracy against
another. After getting the stay order from the Supreme Court against his arrest, N.
Ram was arrogant to state: "we are not opportunistic and have not demanded

invoking article 356 as things stand now". If one reads between the lines this is
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nothing but short of N. Ram's threat to Jayalalitha to Demand dismissal of her
government and impose President's rule there in Tamil Nadu.

But, irrespective of the age we live in, newspapers must continue to pursue a
higher purpose than mere profit making. And, this purpose is best served when a
newspaper, without fear or favour, keeps its readers fully informed and provides
space to aplurality of views. As| have often said, free speech isthe life- blood of a
democracy. It is aso one of our fundamenta rights. But this right comes along
with responsibility. The responsibility not to sensationalize events. The
responsibility to guard communa harmony and national unity. The responsibility
to strengthen the social fabric of our multi-religious and multi-lingual country.

At the same time, we have to compliment the media for its changed attitude
towards establishing communa harmony. | feel that the media is to be
complimented for its coverage of the recent incident at Varanasi. Even; while the
controversy over the Danish Cartoons was gaining momentum, in Varanasi,
Hindus were felicitating a Muslim whose al ertness made possible the diffusion of
a bomb at Dashmeshwar Ghat. The credit for this can only go to the media
Therefore, | firmly believe that the media of our country has matured into an
ingtitution where its initiatives and instruments can stop the spiral of hatred and
obfuscation, which, in itself, constitutes athreat to international peace and security.

There are dso lots of columnists in the newspapers who work for the
communal harmony and they have been recognized, the examples are: Author
Tanveer Jafri is a columnist based in India. He is related with hundreds of most
popular daily news papers/portals in India and abroad. Jafri, amost writes in the
field of communa harmony, world peace, anti communalism, anti terrorism,
national integration, national & international politics etc. He is a devoted socid
activist for world peace, unity, integrity & globa brotherhood. Tanveer Jafri is
aso a member of Haryana Sahitya Academy & Haryana Urdu Academy.
Thousands articles of the author have been 'published in different newspapers,

websites & news portals.
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In the wake of recent rising conflicts among communities in the country,
each and every journaist should take the responsibilities in promoting the
communal harmony. And they should follow certain basic principles while writing
about communal clashes:

1. Journalists and columnists owe a very specia responsibility to their country in
promoting communal peace and amity. Thelr writings are not a mere reflection
of their own feelings but help to large extent in moulding the feelings and
sentiments of the society at large. It is, therefore, of utmost importance that they

use their pen with circumspection and restrain.

2. News, views or comments relating to communal or religious disputes/clashes
shall be published after proper verification of facts and presented with due
caution and restraint in a manner which is conducive to the creation of an
atmosphere congenial to communal harmony, amity and peace. Sensational,
provocative and adarming headlines are to be avoided. Acts of communal
violence or vandalism shall be reported in a manner and may not undermine the
people’s confidence in the law and order machinery of the state. Giving
community-wise figures of the victims of communal riot, or writing about the
incident in a style which is likely to inflame passions, aggravate the tension, or
accentuate the strained relations between the communities/ religious groups

concerned, or which has a potential to exacerbate the trouble, shall be avoided.

3. The media, as a chronicle of tomorrow’s history, owes an undeniable duty to
the future to record events as simple untailored facts. The analysis of the events
and opinion thereon are a different genre atogether. The treatment of the two
also to be necessarily different. In times of crisis, facts unadorned and simply
put, with due care and restraint, cannot be reasonably objected to in a
democracy. However, a heavy responsibility devolves on the opinion of the

author on the articles. The author has to ensure that not only his or her analyse
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is free from any persona preference, prejudices or notions, but also they are
based on verified, accurate and established facts and do not tend to foment

disharmony or enmity between castes, communities and races.

Recently, some of the TV channels have shown the coexistence of Hindus
and Christians while the clash between them in Kandhamal and other areas. Media
should give more space to cover wide ranging of articles regarding communal
harmony. They should cover festivals celebrated in certain parts of the country
where different communities together join and celebrate. For example, Nagore
dargha annual festival, Velankanni flag festivals in Tamilnadu are the ones
cel ebrated with the cooperation of different communities.

Some of the media are giving awards for the people who are working in the
area of communal harmony. This is a wonderful sign of increasing media role in
promoting harmony among people. Founding Fathers of our constitution believed
that secularism is the antithesis of and the anti-dote to communalism. Therefore,
they made secularism, in al its ramifications, one of the basic pillars of the
Congtitution. They enshrined it as one of the prime objectives in the Preamble of
the Congtitution. | am sure it is possible with the active role of media and it is the

real mandate for them right now.

Role of Media in Promoting Communal Harmony 7



Media gets great power along with great responsibility
AISHVARYA SINGH

India is a country characterized by a diverse population comprising people
belonging to different religions, castes, communities, sects etc. Though generaly
they can all be found living together in peace and harmony, the nation has from
time to time also witnhessed a number of instances of serious communal tension or
conflict.

In times of such conflict the onus is primarily on the Government and also
on various other agencies to try and restore normalcy in the country. Among all
these agencies the Media is probably the most powerful single influence today,
helping mould public opinion with regard to the need of fostering friendly and
harmonious relations between various communities and religious groups and
thereby also promoting national solidarity.

Here the term "media' generally refers to the "mass media' which is
specifically envisioned and designed to reach a very large audience such as the
population of a nation state.

The mass media basically comprises the print media, like newspapers,
magazines and the electronic media consisting traditionally of the television and
radio, along with which are now also added the internet and mobile telephones. All
these together form the gamut of sources which not only disseminate factual
information but also serve as foray for constructive discussions and debates
regarding awide range of issues at both the national and international levels.
Historical perspective

The Media has been a mgjor champion in promoting the cause of communal
harmony in the country. Historically, right from the days of the British rule the
Media (at that time limited to the print format) has been a very vociferous
supporter of communal peace and harmony and the importance of getting united to

fight the common enemy, the British.
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On thinking of those times and the important role played by the Media then,
the foremost example that comes to mind is that of the anti-partition movement
launched by the Indians as a response to the administrative decision to partition
Benga in 1905. The nationalist print Media comprising newspapers and
periodicals like the Anrit Bazar Patrika, Sandhya, Yugantar, Bande Mataram etc
was utilized by the leaders of the movement to carry out their views to the general
public of Bengal and other parts of India and to urge them to protest the partition.
It was through such efforts that a huge stir was created which finally led to the
annulment of the proposed partition in 1911.

Even later on during the freedom struggle Mahatma Gandhi too launched
Young India and Harijan, which contained his views on the importance of uniting
as a nation to fight the British, preserving communal harmony and protecting the
interests of the minority communities.

Maulana Azad's famous newspaper Al-Hilal too was a very staunch
supporter of communal unity and brotherhood and strongly opposed the communal
extremist ideology, which it said would greatly harm the future vision of a free
India

All these efforts finally bore fruit when we achieved independence in 1947.
The happiness of the moment was however overshadowed by the gory carnage and
riots that occurred in the border areas during the partition of the country. It wasin
such troubled times, when innumerable Hindus, Muslims and Sikhs were getting
butchered that the leaders resorted to the Media to appeal to the public to maintain
peace and shun violence. In fact it will not be wrong to say that in independent
India the responsibilities of the agencies of mass mediaincreased manifold.

The Indo-Pak and Sino-Indian wars too saw the Media taking an active lead
in keeping the morale of the country high and stressing the need to eschew internal
differences and conflicts and stand up united against external aggression.

Even later on during the anti-Sikh riots of 1984 the Media took a lead and

worked endlessly in trying to dissipate the communal tension and restore normalcy
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in the country.

The incidents which came as a major shock to this normalcy however, were
the demolition of the Babri Magjid at Ayodhya in 1992 and the communal riotsin
Mumbai. Not only did they shake the foundation of Secularism in the country, but
also presented a mgjor challenge before the Media to prevent the building up of
any more communal resentment and discord. The Media however did not belie
these hopes and living up to the challenge, not only reported the actual demolition
but thereafter also continuously condemned it to the utmost. The various TV
channels and the virtual chat rooms became hotbeds of discussion through which
the Press and Electronic Media tried to formulate some public opinion about the
issue.

Later on too during incidences like 2002 Gujarat violence that followed the
Godhra train burning, terrorist activities such as the 2005 Ram Janmabhoomi
attack in Ayodhya, the blasts in markets in Delhi (when Eid and Diwali both were
falling only one day apart from ‘each other), the 2006 Varanasi bombings, the 2006
Jama Magjid explosions, the 11 July 2006 Mumbai train bombings, and more
recently after the Ahmedabad and New Delhi blasts in 2008, the various agencies
of mass media all condemned the incidents and made the utmost efforts to
maintain communal harmony by going to the affected areas and bringing forth
examples of people from different communities living together in peace, helping
each other despite the prevalent communal tension etc.

The counterview: Do we have an irresponsible M edia?

However, despite all these positive steps taken by the various agencies of
mass media towards preservation and promotion of communal harmony, an often
heard criticism of these is that they are prone to giving in to sensationalism and
exaggeration of facts/ events which sometimes can result into serious communal
tension and clashes.

It has also been noted that a large number of newspapers and news channels

in the country and, in particular a large section of the print and electronic media
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has, instead of alleviating communal unrest, often played an ignoble role in
inciting communal passions leading to large scale rioting, arson and pillage in the
State concerned.

Such irresponsible behaviour especially assumes greater ramifications when
we understand the fact that people in general make decisions in large part in terms
of favourable or unfavourable images, relating facts and opinions to stereotypes.
Today the movies, internet, newspaper, magazine, comic strips etc are the
principal agents in creating and perpetuating these conventional conceptions.
When the images they portray fail to represent or distort the image of a community
or group, they tend to pervert judgment which can at times lead to communal
tensions and chaos.

This may not always be done purposely and may occur indirectly and
incidentally too. For instance if the movies continuously depict people of a
particular community, say Muslims, as terrorists, drugs and arms dealers, anti-
nationals etc, an image of the Muslims is built which needs to be balanced by
another positive one.

Such actions also need to be necessarily analyzed with the rapid
advancements being made in communication technology nowadays and the world
turning into one big global village.

Technology: Opportunity aswell as Threat for the Media

Nowadays, any controversy even if it happens in aremote village reaches all
over the world due to advanced communication technology and new media. When
transnational media targets a global audience, issues and controversies become a
global event. Therefore, any controversy created by an irresponsible act of any
media organization can spread all over the world and in such a scenario the
repercussions will be far reaching.

An example of this on the international level can be the controversy that
erupted after the publication of the cartoons of Prophet Mohammed by the Danish
newspaper the Jyllands-Posten. In the aftermath of that controversy people were
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killed, newspapers were closed and editors sacked. The controversy was narrated
as a clash between two civilizations. It was also described as an encounter between
freedom of expression and religious fundamentalism.

The controversy and the clashes spread worldwide and India aso witnessed
protests in different parts of the country including Delhi and Mumbai. Four
persons were killed in Lucknow, the capital city of Uttar Pradesh. Political parties
expressed solidarity with the minority Muslim community. The state elections for
various legislative assemblies in April-March 2006 compelled political parties to
organize demonstrations against western media accusing it of anti-lslamic
propaganda.

In fact, so grave were the reactions and protests in the country that
anticipating a communal clash, the Prime Minister’s Office had to come out with a
statement, saying "it is incumbent on al of us to be sensitive to the beliefs and
sentiments of other and avoid all actions that cause hurt to them. Indias
commitment to religious harmony and tolerance is unshakable and actions that
cause hurt to the sentiments of any part of our people are not acceptable.”

The commissioning of the cartoons by the Danish newspaper, its subsequent
reproduction by the international media and the ensuing communal clashes and
tension besides highlighting the extensive and pan-global reach of the Media, also
raised many ethical questions regarding freedom of the press and socid
responsibility of the Media. While governments started contemplating more
regulations on the media in the name of communal harmony and national
integration, media organizations too once again stressed the need for redefining
ethical boundariesin day-to-day journalism in the era of new technology.
Publication of the entiretruth

Another issue which is highly debated when it comes to the role of the
media in promoting communal harmony and even otherwise is the extent to which
truth should be revealed by the mediain its coverage of issues, especialy in times

of communal tension or conflict.
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One view with reference to this issue says that upholding values and
principles, journalists have the responsibility to report the truth to their audience.
Kant (1986), in his famous essay “On the Supposed Right to lie Out of Humanity”
advocates the fundamental validity of telling the truth, even if there is a conflict of
duties: Tell the truth whether it is convenient or inconvenient, regardless of the
conseguences'

At the same time it has also been argued that the publication of the truth is
not advisable when there is a possibility of communal violence and social anarchy.

The Press Council of India says (Section 3:11),

"Truth is no defence for publishing derogatory, scurrilous and defamatory
material against a private citizen where no public interest isinvolved."

Even another statement related to this view suggests that even 'lies can be

justified if they serve the higher public good'.

However this issue still remains unresolved and subjected to much debate
and the policy followed by the various agencies of mass media related to this too
remains highly varied.

Thelndian scenario

Taking the case in India, even though there is no blasphemy law in our
country, the publications here would not normally commission cartoons of
religious figures, as it is a very sensitive subject. Also while the Constitution of
India guarantees freedom of speech, it places "reasonable restrictions” "in the
interests of the sovereignty and integrity of India or public order or morality. Our
socia ethicstoo direct respect for the sentiments of the minorities.

Such restrictions resulted in censorship, an example of which was seen in
2004 when the documentary Final Solution, which looks at religious rioting
between Hindus and Muslims, was banned. The film follows 2002 clashes in the
western state of Gujarat, which left more than 1,000 people dead. The censor
board justified the ban, saying it was "highly provocative and may trigger off

unrest and communal violence". The ban was lifted in Oct.'04 after a sustained
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campaign.

In Punjab too the Bhavsagar Granth was banned by the state government,
following clashes between mainstream Sikhs and the apostate Sikh sect that
produced it.

These instances however do not mean that the media does not criticize
religion. They often report on outdated customs as well as the rigid stance of
different religions on various issues. Newspapers recently published reports on the
controversy surrounding the Da Vinci Code and Gospel of Judas. Reports
appeared in the media when well known painter M.F. Husain portrayed the Hindu
goddess Saraswati in the nude.

In short, the Indian media upholds the 'norms for the journalistic conduct'
prescribed by the Press Council of Indiawhich (Section 20:11) says,

“Journalists and columnists owe a very special responsibility to their
country in promoting communal peace and amity. Their writings are not a mere
reflection of their own feelings but help to a large extent in moulding the feelings
and sentiments of the society at large. It is, therefore, of utmost importance that
they use their pen with circumspection and restrain.”

The Council aso directs the journalist to be vigilant and restrained when
deadling with issues of communal clashes. In the aftermath of the Gujarat
communal carnage the Council revised the 'norms for journalistic conduct' by
saying (Section 20:111),

"The role of media in such situations [Gujarat Carnage} is to be
peacemakers and not abettors, to be trouble shooters and not trouble makers'.

The Council adds (Section 20:111),

“There is a greater moral responsibility on the media to do their best to
build national solidarity and to strengthen communal harmony at all levels
remembering the noble role they had played during pre-independence days. "

Considering the sensibility and freedom of faith, the Council also prohibits

the portrayal of religious figures and characters in bad light. In the 'norms for

Role of Media in Promoting Communal Harmony 14



journalistic conduct' it says (Section 22:4),

"Newspapers should not publish any fictional literature distorting and
portraying religious characters in an adverse light and offending the religious
susceptibilities of large sections of society who hold those characters in high
esteem, invested with attributes of the virtuous and lofty. "

The Council aso regjects the argument of 'news value' for the reproduction of
any objectionable material. It says (Section 3: V11I), ~

"The 'publication of defamatory news by one paper does not give licence to
othersto publish news/information of similar nature. "

Along with all these directions what is noteworthy is the fact that though the
Press Council of India suggests that media organizations impose self-censorship
when it comes to national integration and communal harmony there is actually in
general circumstances, no pre-control on media content by the Government or any
other agency.

Also important is the fact that though such stipulations have been laid down
by the PCI for the print media, there are no regulations regarding the code of
conduct, so to say, of the electronic media. This gives a lot of space to the
television, film, radio industry as well as to the online portals/news forums etc
when it comes to deciding their content and other ethical considerations related to
their programmes/ uploads. This discretion is what, if misused, results in a lot of
chaos and communal tensions.

On the other hand a more responsible coverage and depiction of
multifarious groups of humanity would, if resorted to by the Media, imply
revelation of the truth about that group, not excluding its weaknesses and vices,
and also recognizing its values, aspirations and its common humanity. Such
exposure to the inner truths of a group helps the others in the social milieu to
gradually build up respect for and understanding of it, thereby bolstering

communal harmony and spirit of national unity.
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Conclusion
"Mile sur mera tumhara, to sur bane hamaara .... "

How can one forget this promotional item that was aired on the TV channels
SO many years ago, but is as fresh as ever in memory when one thinks of Media
promoting communal harmony. Or can one forget Amir Khan in the film
Sarfarosh, or for that matter the simple children's song "ek chidiya, anek chidiya
.. onceagan aired on TV citing the importance of unity in diversity.

All these are images embedded in the mind and reiterate the importance of
Media as the means for promoting communal harmony in the most effective and
efficient manner so as to reach millions of people worldwide.

Thisisin fact great power, and the Media should always be vary of the fact
that "power corrupts and absolute power corrupts absolutely”'. Also, as the
famous saying goes "With great power comes great responsibility”, so the Media
too should be fully aware not only of its power but more so of the responsibility

concomitant to it and should use it for the best of the society.

Joseph Pulitzer sums up this ideal role/ image of the Media quite aptly when
he says:

"Nothing less than the highest ideals, the most scrupulous anxiety to do
right, the most accurate knowledge of the problems it has to meet and a sincere
sense of moral responsibility ..."

The Media can greatly facilitate thought and discussion. It can also stifle it.
It can advance the progress of civilization or it can thwart it. It can debase and
vulgarize mankind. It can even endanger the peace of the world by a rash and
unthought-of comment!"

The Media can play up or down the news and its significance, foster and
feed emotions, create complacent fictions and blind spots, misuse the great words,
and uphold empty slogans. Its scope and power are increasing every day as new

instruments can spread lies faster and farther than our forefathers dreamed of.
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The primary responsibility of the Media thus is of creating an informed
citizenry in order to empower society and strengthen democracy and along with
this it should also play an active role in enhancing social, religious and communal
harmony for the betterment of the community, the society, the nation and the entire

humanity as awhole.
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Media has a responsiblerolein strengthening communal har mony
RAJAN VISHAL

‘The media is the most powerful entity on the earth. They have the

power to make the innocent guilty and to make the guilty innocent,

and that's power. Events do not travel Reports do. And through this

they are able to influence the minds of the masses".

In the present times, with the advances in technology, the reach of all
forms of media (print & electronic) has become all-pervasive, wide and deep.
The mass media has become the single most potent medium to shape public
opinion. It can vulgarize or brutalize the society. Or it can help lift the society
onto a higher level. A good and responsible mediais a nation talking to itself.
In adiverse country like ours, which has different hues and shades of cultures
and diversities, the role of media becomes all the more important.
Theimportance and need of communal har mony

Geography and history seem to have vied with each other in assigning
Indiathe role of acrucible of cultural, linguist and religion interaction, and the
Indian people too have shown a proclivity for absorbing alien influences and
giving them local colour from ancient times. The traces of such cultural,
linguistic and religious overlaps have been so inextricably woven into the
fabric of everyday life, that it isimpossible to separate the strands of what was
once imported, from what is indigenous. The history of the land has aways
shown the adaptability of the people to new elements, with no loss of the vital
Indian essence. The ideas, beliefs and institutions thus imported, have neither
been accepted nor rejected in their totality, but they have been assimilated
with an ambience, which makes its culture, composite in character. Communal
harmony and national integration are the heart and soul of India

In the current era, when India is marching ahead on the path of
economic development and acquiring a glorious place on the world stage, the

need of the hour is to preserve, promote and defend the secular, pluralistic,
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socialist and democratic values of our Constitution.
M edia as a potent tool to promote Communal Har mony

To maintain and strengthen communal harmony, the society has to use
different channels and mediums. Mediais one of the most potent and effective
medium given its wide reach, effective delivery mechanism and ability to
mobilize public opinion.

Communal disharmony and conflicts are fuelled by fear, suspicion and
hatred. The different channels of media are the transmission channels through
which fear, suspicion and hatred spread. Similarly, the confidence, trust and
sense of security also get transmitted through the same channels. Whatever be
the form, insecurity is perhaps the magor cause of individual and social
dissensions. We have not till now had many instances, of societies or
communities that are fully integrated and therefore fearless. The societies and
individuals must rise above fear, jealousy and hate. When such individuals
combine themselves into a community, the problem of communal jealousy
and discord will disappear. The positive assertive role of media to alley the
fear, hatred end-suspicion is essential to generate communal harmony.

The need for mobilizing like-minded people at the national level and
creating among them an awareness of the dangers involved in communal
hatred and conflicts and of the need for joining hands and protesting against
such divisive and destructive forces is now strongly felt. This process needs to
be hastened by finding ways and means to change the mindset of people from
narrow religious, linguistic and regional identity or alegiance to a broader
identity of Indian ness. The biggest challenge is to merge the religious,
linguistic and regional identity into a national identity, while maintaining the
other identities and cultures. Media has the potential to play a very important

role in bringing this change.

Role of Media in Promoting Communal Harmony 19



Media reporting in times of conflict

The reporting by the Media in times of conflict acquires all the more
importance since events do not travel. Reports do. It is the account or the
image of an event that arouses passions among millions of readers and TV
watchers. The event is witnessed hardly by a score of persons. What form the
image or the report acquiresis in the hands of the reporter.

The communal riots in Gujarat after the Godhra tragedy were probably an
event which was exhaustively covered live through print and electronic media
at the national level. Media credibility emerged from Gujarat reporting as
bruised as the psyche of the victims from religious violence. But the reports
bruised millions of readers who had no hand in unleashing that savagery or
supporting it. News acquired new definitions providing room for a bit of
fiction that did irreparable damage to the communal fabric but aso arbitrarily
created two new socia classes deriving their identity from their understanding
of the Gujarat and Godhra events.

In the strictest sensg, it isin the reporterstelling of the story that the element
of mediation enters. Since very few of the readers happen to be on the scene, the
reporter who has seen the burning Godhratrain or the burning Best Bakery tells us
the story of the arson. This story telling is not very simple. The
reporter is not just a journalist but also a member of the society that in
the end bears the cost of his reporting. Here the reporter does not enjoy
the same privilege as that of non-media spectator who can react to what
he has seen. Yet the reporter has a compulsion to reconstruct the event for the
benefit of the reader. Thisiswhat is called media construction of reality.

Thereis only one reality that our senses alone can experience. What we read
in newspapers is a version of that reality. The problem with redlity is the
multiplicity of versions that it makes available to the journaist. The
phenomenon of the same story appearing in different pages, with different

heading sizes, with different leads and with different word-count manifests the
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impossibility of arriving a a consensus on the core of the reality the journalist
isreporting. Thisis no excuse for straying wide off the mark.

The mention of the word Hindu to represent Mahatma Gandhi's assassin in
announcing his death over AIR prevented a possible repetition of the partition
frenzy. Let us consider one hypothetical example.

Assume that a piece of meat was found in a temple. It is a fact but
restraint in reporting it would localize any damage the fact could
do to communal harmony. The event could fizzle out as just a law
and order problem and when temperatures come down might
even permit community leaders to sit down and negotiate peace.
When facts are likely to convulse communities, reporters need
discretion in transmitting them. That is the essence of social
responsibility theory that requires the media to share the blame
for adverse effects of their reporting.

A similar case in point here is the media reporting on the Muslim growth
based on the data on population growth culled from India Census 2001. The
media sensationalized the issue by reporting prominently and provocatively on
their front pages that the minorities population growth had increased.
However, it is worth noting that none of the media reports mentioned that the
Census Commissioner and Registrar General of India, had clarified that the
apparent increase in the growth rate of Muslims was not to be taken at face
value. The seeming rise in the Muslim growth rate was in reality a false
impression created by the fact that the census could not be carried out in
Jammu & Kashmir in 1991, and in Assam in 1981 - and that, since the former
isaMuslim mgority state and the latter has a sizeable proportion of Muslims,
these omissions had a definite bearing on the current figures. The political
storm which resulted from the media reporting of this census figures was
based on an illusion created by misleading statistics, which the print media left

unexplained and did not prominently report even after the furore began.
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Media reporting in times of harmony
Har mony seldom makes a headline. - Slas Bent

Media being a channel having wide reach and penetration with high
retention value and immense potential to influence public opinion, the
reporting in times of peace is a long term investment in keeping intact the
communal fabric of the country. During the harmony and tranquillity, the
media owes the responsibility of reporting the instances, endeavours and
experiences of communal harmony with the same fervour as they do in case of
conflict.

This would go along way in forging a sense of security, trust, comfort
and belongingness among the masses. This would be an invaluable investment
In strengthening the communal harmony in the society. The media should
prominently carry reports, articles, documentaries, serials, films showcasing

the success stories in forging communal harmony.

What media should do

In the present time, when there is a deluge of 24 hour news channels,
numerous newspapers, radio channels, magazines etc, the journalists are vying
with each other to churn out saleable news stories in fiercely competitive
market. Sometimes in pursuit of increasing the TRPs or readership, they tend
to sensationalize the news and lace the news with spice to attract more eye-
balls. Here the media construction of reality is far from truth and is
detrimental to the fabric of communal harmony. The media should refrain
from doing this and strictly adhere to the principle of social responsibility.

It was while making newspaper deliveries, trying to miss the
bushes and hit the porch, that | first learned the importance of
accuracy in journalism. -Charles Osgood

The regional media (regional news channels, newspapers and

magazines) have to understand that they have a big responsibility towards the
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strengthening the communal harmony in the country. They should strive to
align the reporting of regional interests under the over all domain of the main
stream national interest because in addition to being their ethical responsibility
their own long term interest lies in this approach.

In this competitive era, every news channel and newspaper suffers from
cover-it-all' syndrome. It so happens that many news stories are constructed in
the editors room without really delving deep into the facts and figures. This
spells danger to the communal harmony and has the potential of raising the
tempers and hurting the feelings of people. They also tend to make stories out
of nothing and nowhere which do not have any news value.

Newspapers are unable, seemingly, to discriminate between a bicycle
accident and the collapse of civilization. - George Bernard Shaw

There should be a well defined set of rules and principles to report
communally sensitive events and issues for the media which should be strictly
adhered to. Press Council of India aready has a set of rules like
glorification/ encouragement of social evils to be eschewed, violence not to be
glorified, norms to be followed during covering communal disputes/clashes,
headings not to be sensational/provocative and must justify the matter printed
under them and norms regarding references Caste, religion or community.

But the ambit of such set of rules should be broadened and strict
adherence to the same should be ensured. A similar set of rules should be

made for electronic media al so.

Concluding Remarks

Media has an important and indispensable role in strengthening
communal harmony in the India of twenty first century. To ensure inclusive
growth on all fronts and for all sections of our society, communa harmony,
national integration and peaceful co-existence is the mantra. The peace and

tranquillity that emanates from communa harmony is conducive for socio-
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economic growth and development. It fosters sense of belongingness &
concern for each other among masses. Media can cast the talisman which is
needed to build the India of Rabindra Nath Tagore, the India where the head
is held high and the mind is without fear.

L ets weave aworld
Where future will not
Pelt on us
Puzzling questions
But
Instead gift us wings
To fly high
In the sky
Of Alpine Aspirations
Of Alpine Aspirations!
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Security of all isin afreepress

ASHWINI SATTARU

When holy friendship shakes the hand,
He stands between them too,
He pours the nectar in mother's kiss,
And the baby's sweet "mama’,
Thou wert my god with prophets old,
All creeds do come from thee,
The Vedas, the Bible and Koran bold
Sing thee in harmony
- Swami Vivekananda

Definition and importance of har mony

Every religion, culture, society provides for living in harmony with
everything surrounding us since ages. Harmony is the fundamental law of creation,
it is the law that continues to govern our life. But etymologically harmony means
'Joint'. Harmony is understood as binding together and being in concord with one
another and the cosmos. From a sociological perspective, harmony can be
understood as a mode of social existence. Social harmony means living with unity,
mutual reciprocity, beyond class, caste, creed and gender barriers. Sin or violence
emerges whenever this harmony is disturbed. Harmony by itself cannot be
disturbed. It needs an agent. Religious and communal harmony, economic
harmony, political harmony and ecological harmony are increasingly necessary
today. No human being enjoys disharmony or violence.
Definition of communal, communalism

‘Communal’” means: i) For common use or benefit shared; ii) Of or relating
to a commune; iii) Of or relating to the community and iv) Between different
communities. The new Webster's Encyclopaedia Dictionary of the English
language defines communalism as a theory or system of government in which each
commune is virtually an independent state, and the nation merely a federation of

such states. Another definition is 'strong allegiance to one's own ethnic group
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rather than to society as a whole. Today the second expression seems to be more
appropriate.
Importance of media and communication in today’s world
"The only security of all isin afreepress'.
—Thomas Jefferson

Without the presence of thought provoking, mind dominating, opinion-
swaying media, we would as societies be lost and disconnected with each other.
We have access to the media amost everyday by surfing the net, reading
newspapers and magazines, watching television and by listening to the radio. In
today's era of information technology, media has a deep impact on how we think
and react. One can identify aleading role undertaken by mediain Australia's multi-
cultural society, where media actively publicise and celebrates national harmony
day to foster communal harmony. Medias role in modern society is unchallenged.
What we need however is socially responsible media, "to contribute to a more
cohesive, equitable and harmonious international society.” One cannot rely upon a
single entity to take decision for peace building but a significant role in this respect
has to be played by civil society through communication and manual efforts, by
technology that provides means to communicate, work, trade and share advance
knowledge, above all by media that provides redlistic interpretations of reality and
a merge of these communication kinds through the advanced innovative approach
for policy-making, crisis management and peacemaking.

A study report has declared that in Cambodia when United Nations
Transitional Authority in Cambodia (UNTAC) started dissemination of
information through its own news outlet, radio UNTAC and information network
of the NGOs many citizens reacted by turning out for the 1993 election. This
incident can serve as an example for defining the importance of media,
communication and technology in creating an awareness of human and political

rights that would in turn stimulate people to put in efforts for peace building.
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In India medias positive role can be gauged from the newspapers
publishing reports about the Godhra massacre. The media covering the incident
had played an important role in extending cooperation across the community
barriers. This fact was established by two of the Baroda based organization Shanti
Abhiyaan and People's Union for Civil Liberties which had been following the
vernacular press and English newspapers to analyze the report of the incident
throughout the period of the Godhra massacre. Many a times, the newspaper plays
a lead role through peace giving headlines and news like the Gujarat Samachaar
that quoted in its 11™ March 2002 edition that Lilapir durgah devotees included all
Hindus and Muslims and talked about Elol village being an example of communal
harmony. Newspapers have always been a medium for communicating solution,
knowledge and thus have succeeded in maintaining a good balance in its reporting
and constructing, encoding and representing realities.

Media has always been a source, arena and resource for gathering, selecting
and presenting realistic interpretations. Media was also ahead in covering most
peace and anti-war campaigns. Information supporting peace has flowed in
through television, magazines, radio, literature, art, music, films and through
various other cultural activities. Not to forget the advantages of internet and its
contribution towards peace building and peace making by providing education and
swift innovative communication that served in arousing people and improving
socia and living conditions worldwide. In future, these medium would be able to
achieve computer aided peace and harmony that would overcome barriers and
tensions between cultures, societies and countries. A global consciousness in
minds of people would be achieved then. Any form of transfer of information and
knowledge plays an inordinate role in shaping the political consciousness among
people with even little experience and understanding which would continue in
future also and thereby directly contributing in building communal harmony. With
growing time and with developed and advanced approach these forms of media

would draw more audience into an aternate world and experience, thus
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contributing the internet mediarole in advancing peace and harmony.

For example the international campaign to ban landmine had used the
internet and email technology for swift communication of knowledge, information
and message through its campaign and tried to empower people towards a
democratic change. The importance of internet and technology communication
could be viewed through fax machine system deployed that has overcome delay in
the exchange of any kind of information.

Waiter Lippmann, observed that modern life is so complex that we
necessarily learn of events via the press, claimed that the press functions like a
gpotlight on a stage, focusing on a certain character or action. Since then, other
observers have discovered that the press does have, as political scientist Bernard
Cohen put it in a study of foreign media, the power to tell us what to think about,
although not what to think. The power of media reaches down to the edge of our
attitudes and values, but our values and attitudes also reach up. For messages to
become part of the total socia fabric, there must be a marriage, a melding of
persona and media agendas. Certainly audiences do reach up and this is where
media's impact becomes visible.

Trendsin media-power equations

Access to media is one of the key measures of power and equality. Media
can shape power and participation in society in negative ways, by obscuring the
motives and interests behind political decisions, or in positive ways, by promoting
the involvement of people in those decisons. In this respect the media and
governance equation becomes important. Media occupies a space that is constantly
contested, which is subject to organizational and technological restructuring, to
economic, cultural and political constraints, to commercial pressures and to
changing professional practices. The changing contours of this space can lead to
different patterns of domination and agenda-setting and to different degrees of
openness and closure in terms of access, patterns of ownership, available genres,

types of disclosure and range of opinions represented.
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"Power corrupts and absolute power corrupts absolutely"

- LORD ACTON

Media also has assumed such power over a long period of time. Thus with
power comes the burden of huge responsibility. A form of power creation is seen
as - concentration of media ownership (also known as media consolidation) which
is a commonly used term that refers to the majority of the media outlets being
owned by a small number of conglomerates and corporations. These individual
media industries are often referred to as a '‘Media Institution'. Media ownership
may refer to states of oligopoly or monopoly in a given media industry, or to the
importance of alow number of media conglomerates. Large media conglomerates
for example include Disney, National Amusements, Time Warner, Viacom, News
Corp, Bertelsmann AG, Sony, Genera Electric.

One may think why discuss about media consolidation, how does it play a
role in promoting communal harmony? Y es it very much does, because media by
itself is woven around a web of sub-systems which have to be also studied in
equal detail, as the final product depends on these factors too. Concentration of
media ownership is very frequently seen as a problem of contemporary media and
society. When media ownership is concentrated in one or more of the ways
mentioned above, a number of undesirable consequences follow, including the
following:

1.  Commercialy driven, ultra-powerful mass market mediais primarily loyal
to sponsors, i.e. advertisers and government rather than to the public
interest.

2. For the genera public, there are less diverse opinions and voices available
in the media.

3. For minorities and others, fewer opportunities are available for voicing their
concerns and reaching the public.

4.  Healthy, market-based competition is absent, leading to slower innovation
and increased prices.

5.  The companies dominating a media market choose to suppress stories that
do not serve their interests, the public suffers, since they are not adequately
informed of some crucial issues that may affect them. If the only media
outletsin town refuse to air a story, then the question becomes, who will?
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An opposite evolution: massive diversification via citizen media on the
other hand can be observed to counter the consolidation forces. A massive
diversification of media, thanks to the Internet, materialized by millions of
websites, forums, blogs and wikis is taking place. That evolution, often labelled
citizen journalism or citizen media, makes it possible for practically everybody to
be a media creator, owner and actor, instead of a passive user. Citizen media
gradually take audiences out of the traditional media and weaken the role of
information professionals. Traditional media are sowly trying to adapt by
becoming more "participative”, asking their readers or watchers to send their own
news.

In a democratic society, therefore, the role of the media assumes seminal
importance. Democracy implies participative governance, and it is the media that
informs people about various problems of society, which makes those wielding
power on their behalf answerable to them. That the actions of the government and
the state, and the efforts of competing parties and interests to exercise politica
power should be underpinned and legitimized by critical scrutiny and informed
debate facilitated by the institutions of the media is a normative assumption
uniting the political spectrum. It has been further remarked by Davis Merritt, in
his work Public Journalism and Public Life that what journalists should bring to
the arena of public life is knowledge of the rules - how the public has decided a
democracy should work - and the ability and willingness to provide relevant
information and a place for that information to be discussed and turned into
democratic consent. They must exhibit no partisan interest in the specific outcome

other than it is arrived at under the democratic process.

Communal harmony issues-history and psychology
Few communal riots are accidental. Most are planned or preceded by
communal propaganda. While ariot is "a violent disturbance of the peace by an

assembly or body of persons,” a pogrom is "an organized massacre". Before
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media advances as a promoter of communal harmony one has to understand the
dynamics of lethal Communal Riots. After a brief overview of the complexities
of studying ethnic riots in India and elsewhere around the world, Horowitz noted
that one of the most troubling aspects of such riots was the level of violence.
While al riots tend to be destructive, he stressed that communal riots were
marked by extremely high levels of violence often resulting in numerous deaths
as well as maiming, looting, and destruction of property owned by the ethnic
group targeted by the rioters. He opines that the orgy of killing in riotsis largely
rationally planned and ignited by rumours. Then we need to ask despite this

complex psychology, how to maintain communal harmony.

What hasretained communal harmony?

It is indeed one of the most pertinent questions of the hour. However, it is
also interesting to note that harmony and mutual coexistence is intrinsic to human
society for it is asociety based on interdependence and exchange. Nevertheless, we
cannot turn a blind eye to the communal outbursts we have seen across history.
Most of these were politically motivated, but even political incitement has not
worked and the reason lies within people themselves. It is a question of daily needs
of people that converge at most of the points irrespective of socialy, religiously or
politically constructed identities. We have always felt that despite belonging to
different faiths, human beings share the same bodily needs, everybody feels thirsty,
hunger pangs strike every stomach and communal riots only add to such woes by
making living conditions worse.

MODERN politics is largely a mediated politics, experienced by most
citizens through their broadcast and print media of choice. Any study of
democracy in contemporary conditions is, therefore, also a study of how the
media report and interpret political events and issues, and how media itself
influences the political processes and shapes public opinion. Thus, media has

become central to politics and public life in contemporary democracy.
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Role of media in handling sensitive information

The media which enjoys utmost freedom of expression, has a great and vita
role to play in moulding public opinion on correct lines in regard to the need of
friendly and harmonious relations between various communities and religious
groups and thus promote national solidarity. The role of media in communally
tense situations is to be peacemakers and not abettors, to be trouble-shooters and
not troublemakers. Over the years in India, the Press Council of Indiahas played a
key role as watchdog of the country. The riots of late 60's, the violence of 80-81,
the separatist movement of mid-eighties and early 90's the incidents at Ayodhya,
Mumbai, Gujarat saw reports on media's role and requirements based on which the
Council has advised the press to keep the following basic principles in mind while
covering communal disputes/clashes.
1. Journalists and columnists owe a very special responsibility to their country
in promoting communal peace and amity. Their writings are not a mere reflection
of their own feelings but help to large extent in moulding the feelings and
sentiments of the society at large. It is, therefore, of utmost importance that they
use their pen with circumspection and restrain.
2. News, views or comments relating to communa or religious
disputes/clashes shall be published after proper verification of facts and presented
with due caution and restraint in a manner which is conducive to the creation of an
atmosphere congenial to communal harmony, amity and peace. Sensational,
provocative and alarming headlines are to be avoided. Acts of communal violence
or vandalism shall be reported in a manner as may not undermine the people's
confidence in the law and order machinery of the State.
3. Giving community-wise figures of the victims of communal riot, or writing
about the incident in a style which is likely to inflame passions, aggravate the
tension, or accentuate the strained relations between the communities/religious
groups concerned, or which has a potential to exacerbate the trouble, shall be
avoided.
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The media, as a chronicle of tomorrow's history, owes an undeniable duty to
the future to record events as simple untailored facts. The analysis of the events
and opinion thereon are a different genre atogether. The treatment of the two also
thus has necessarily to be different. In times of crisis, facts unadorned and simply
put, with due care and restraint, cannot be reasonably objected to in a democracy.
However, a heavy responsibility devolves on the author of opinion articles. The
author has to ensure that not only are his or her analysis free from any personal
preference, prejudices or notions, but also they are based on verified, accurate and
established facts and do not tend to foment disharmony or enmity between castes,
communities and races. Even while the controversy over the Danish Cartoons was
gaining momentum, in Varanasi, Hindus were felicitating a Muslim whose
alertness made possible the diffusion of a bomb at Dashmeshwar Ghat. The credit
for this can only go to the media. Therefore, | believe that the media of a country if
matured into an ingtitution can through its initiatives and instruments stop the
spiral of hatred and obfuscation which in itself, constitutes a threat to international
peace and security.

Guiddinesfor handling communal riots by mediain India

Press Media and awareness building should be undertaken as:

1. Promoting the cause of communal harmony and peace should be a constant
endeavour of the administration. For this, a multi-media publicity and promotion
campaign needs to be conducted, on a continuing basis, from time to time.

2. "Catch them young" should be the philosophy for promoting the concept of
communal harmony. Inspiring literature should be distributed among the school
students, both in the government and in the private sector, and they should be
encouraged to organize various competitions and talks on the subject of
communal harmony.

3. If any communal incident occurs, channels of contact with media should be

established at a responsible level. The objective is to provide the media with the
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facts to avoid speculative reporting leading, inter alia, to fuelling rumours and
community sentiments.
4.  Often, the electronic media continuously shows images of specific incidents,
which could lead to exaggerated perceptions about the incidents and lead to
provoking sentiments and passions. Regular monitoring and briefing of the media
in this context should be ensured:
5.  Video/Audio coverage and cameras may be used to record the proceedings
and movements of such religious processions and gatherings, particularly where
the routes may be sensitive or, there may otherwise be even a remote apprehension
of possible untoward incidents. These recordings could be subsequently used, in
case of any communal disturbance, inter alia, for speedy identification and
prosecution of the / offenders and, in the process, could also act as deterrent.
Amongst al the freedoms available to man, freedom of speech and
expression is the most important one. Media role discussed above in variety of
dimensions, is inevitably one form of collective expression. Because it undertakes
this role of disseminating information, it's role and impact anaysis becomes
necessary. After identifying the effectiveness of this powerful medium, which
alone touches different aspects of life globally one can conclude that media's role
in enhancing values of harmony and peace are huge. Let us all be informed
citizens for our country via a media which undertakes this onerous task of building
socia capital across countries, minds and souls. Media education supports the
creation of an informed media public, a public that is able to criticaly judge
between good and bad media content. Simultaneously however, for a true
democracy, we also have to ensure that there is a strong stream of media free of

any government control, with free speech and free press.
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M edia hasto be sensitive for harmony

HARSH MANGLA
India is a land of multifarious communities where every person

has a right to freedom of expressions. This freedom of expression is
availed by Indians in many forms. Out of the various such forms two
important forms are media and the freedom of joining a particular
group and preaching its view points and ideologies. First form has
given right to all the media forms to report about the various facts and
sSituations existing in the nation. Numerous forms of hard & soft, audio
& visual forms of media have crept into the whole society which
makes available to the public at large the minutest information from
the remotest places across nation. The second form allows the people
to join a particular group with whom these people can identify
themselves. Therefore, people unite in a group to manifest their
desires and ideologies. Sometimes these groups adopt the
fundamentalist approach and become so sensitive to their demands and
demonstrations that they adopt violent recourse and often trapped as
communal discord.

The media in India has been very active since the period even
before Indian independence. This active role of media has strengthened
even more after the Independence. However, many atimes, debates are
undertaken among various sections of society whether- media in India
has played the expected role for promoting the communal harmony. To
understand this issue it is urgent to understand the state of Indian
society and that of communal harmony in India.

Indian society is divided into various categories among which
religion and caste system are prominent. People in India are free to

adopt any religion of their choice and by virtue of birth in a particular
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community, the casts are assigned to the person within that particular
religion. However, in India this stratification is generally adhered to
rather strictly. The religious sentiments are strongly imbibed and within
areligion the cast system is followed to an extent that the lower casts
Indians feel that it isa social issue in their daily lives.

Due to the socialization practices adopted in the Indian family
systems, the situation of communal harmony in India has never been in
best of its form. People are not in harmony as far as cohesion with
other religious groups and casts are concerned. Though, the economic
integration in India has crossed all bounds and each small strata of the
society is engaged in one or the other form for economic purpose, there
Is a large gap as far as the social and psychological interaction is
concerned. This is not the fact that there is no bonding at all between
these sections anywhere in India but generally in relatively poor and
uneducated sections, the incidents of communal discord can be found
relatively more. The examples can be seen in the attack on Christiansin
Orissa and Karnataka, dispute between Hindus and Muslims in Gujarat.
The people involved in these disputes are neither of high standards of
living nor very much educated in general.

The media in India is very active these days. Numerous and ever
increasing newspaper agencies and news channels attempt to provide
coverage to all the incidents occurring in the area. However, this
coverage sometimes serves the purpose other than intended. Whatever
news is provided to the public creates an image in the minds of people
which encourages their actions accordingly. Though there are thousands
of different newspapers and magazines available in national and
regional languages but the reality is that people tend to read from one or
two sources only. This results into formation of people's viewpoint

similar to that of the newspaper which they read or the news channel
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which they listen to. The media persons are also the human being and
while analyzing the situations to be reported, they are most likely to be
affected by their personal bias and consciousness. The viewpoint of that
particular media may not exactly reflect the situation at hand and it
tends to be affected by the personal beliefs and thoughts of the person
presenting it. In the numerous incidents of communal violence, it has
been observed that the media tend to circulate the news in such a
manner which preaches the ideology of the religion/ group with which
it is attached. They also tend to preach the ideologies of a particular
political party and hence the coverage is accordingly modified. In the
case of Hindu Muslim conflict in Gujarat, various newspapers
published news depicting the dreadful stories about the attack by
Hindus or Muslims on other group. Such news worsened the situation
by motivating the various groups to take revenge. Press Council of
India took the matter very strictly and advised the news paper media to
restrict its coverage so that the hatred is contained. In such case, no
doubt the media not only didn't play the positive role but also disturbed
the communal harmony.

However, despite experiencing the above, it will not be proper to
gag the media to cover the incidents in selective manner. As media has
freedom to express freely, people have also freedom to get the actual
state of the situation irrespective of the dreadfulness involved in those
incidents. The access to true information cannot be restricted from the
public. Now there emerges a contrast between the exercise of
fundamental rights by the people including media and the imposition of
restriction on this right by putting the shackles on the limits of media so
as to avoid the communal disharmony. To understand this issue, it is
urgent to notice about other details of the role media is playing these

days.
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The reach of local media is limited upto its local clientele and
therefore its impact is also limited. Generally the attitudinal changes
brought about by the regional or national level modes of media are
greater and long term in duration. Therefore it should be worthwhile to
examine their contribution to the society. Broadly these days, both
visual and print media have expanded its role from merely reporting the
various incidents happening in the society to promoting the talents
existing in the society, social contribution by various segments, creating
awareness about the surroundings, spreading education level, presenting
various debates and expert reports etc. This all helps into creating a
view point in the society which provides to the administration various
cues to suitably mould its policies. The constructive steps adopted by
various organizations like NGOs, Civil Societies, Residents Welfare
Associations (RWASs), Political Parties or any individual are provided
sufficient coverage. Such coverage strengthens the harmony in the
society. The main reason why such coverage are effective in their
attempts and intentions is that such news are neutra and do not
particularly highlight any religious or communal group. People are also
receptive to the theme when they are not preoccupied with any sensitive
thoughts which they are really concerned for. In the incidents of
communal discord, such preoccupied thoughts of concern is the only
factor which make the people sceptic about the news and prefer only
those reports which provide them the sense of security or satisfaction.
Therefore they read/listen those reports in which they seem themselves
towards the winning side and if the situation in the reports seems
otherwise they make an attempt to turn that situation seeming to be in

their favour. This attempt only takes the form of communal violence.
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Therefore, the impact of media in promoting the communal
harmony is beyond doubt. People cheer on the achievement of a kid in
the nationwide talent hunt programme irrespective of hisreligion. People
feel degected about the people affected in flood or earthquake or any
other natural disaster irrespective of their belongingness to any religious
group. People adopt the practices followed by the progressive RWAS
without concerning that the residents are Hindus or Muslims etc. Civil
Societies and their main participants give their opinion on the national
issues without bias. All these reports and personal viewpoints are duly
reflected through the visual, audio or print media only. These days,
internet has become very strong media which have many forms of inter
group communication like blogging, email, social interaction websites
like orkut, facebook etc. These provide the opportunity to develop
sentiments on international issues and create harmony. The welfare
schemes adopted by the Government of India or state governments are
promoted through this media only. These benefits percolate to all the
people of a nation and credit goes to media only.

Few years back, the Times of India, a national daily English
newspaper, started a campaign "Lead India' wherein people were
selected from various zones of India and finally a winner at national
level was selected as a prospective leader of India. Through this process,
each religious and caste community got together and the great
deliberation was conducted on various issues concerning the people of
nation. Such activities though have not been adopted in past in large
number but certainly a new movement has been started and it is hopeful
that thiswill get more momentum in future.

From the above discussion it is amply clear that media has
contributed to both communal harmony as well as communal discord.

So it will be wrong to adopt either or position. However, lots of
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concerted efforts are required to be adopted so that the ill effects of the
media can be curbed and positive effects can be magnified. It is clear
that same set of people react differently when they are party to the
incidents and when they have some preoccupied notions and faith than
when it is not the case. Therefore it is very important to understand each
case separately and to have the idea in advance about the impact of the
upcoming reports. The Indian social system has typical characteristics
and it needs to be deciphered properly. The media has to mould itself so
that the reports suit the typicality of that particular audience. A world
sans frontiers should be ultimate aim of humanity. While along way is
yet to be traversed with a concerted efforts of every strata of the
societies of the world, the media has the capacity to play aleading role
in conceptualizing this ideology. Disputes and war makes news because
of the interest it evokes in the viewers. The media also focuses on and
even sensationalizes conflict because they believe that is what people
want. But what can war beget but more war and in this
media has a greater role to play. There are two ways of depicting any
incident of communal violence. One is to give its causes and antecedent
consequences which should be absolutely objective and other is
episodic or fragmenting accounts of such dramatic moments. The
former would encourage peace process through introspection and do a
service to the society.

The most basic feature of journalism training to a media person is
to be unbiased in reporting, but is this really possible? As already stated
above, media person behaves as norma people and his personal
sentiments and belief provide some bias in the reporting. An alternative
suggested to this in journalism training centers abroad is "peace
journalism in which reporters draw on their insights of conflict

assessment and resolution to try to better explain the interests of each
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side and the conflict dynamics including courage of constructive or
escalatory moves'. In addition, greater attention can be given to peace
processes and their contribution to the development of a country and its
people.

The Latin saying 'si vis pacem para baleum' (if you want peace,
prepare for war) may have been appropriate for Roman times, but it
militates against the ethos passed on to us by our civilization, which we
hold to be unique and conducive to the highest and most sublime of
human experiences. As our scripture extol: "Sarve Bhavantu sukhina;
sarve santu niramayaha." Therefore, the media needs to be a peacenik
with conviction that peace is the only path to progress and only then
would it lead others along that path. An individua whose words or
action affect an isolated few may form his own rules of conduct but can
aleader, which the media undoubtedly is, adopt this posture whenitisin
a position of moulding and giving direction to the entire country. A true
leader would lead and not merely follow the demands of a crowd. Along
the path of human progress some adaptation may be inevitable, but let
this adaptation not imperil our basic deals and objectives.

Jawaharlal Nehru speaking of Mahatma Gandhi's contributions to
the world, had observed "we live today in a world torn with hatred and
violence and fear and passion, arid the shadow of war hangs heavily
over us all. Gandhi told us to cast away our fear and passion and to keep
away from hatred and violence. His voice may not be heard by many in
the tumult and shouting of today, but it will have to be heard and
understood some time or other, if this world is to survive in any
civilized form". It is not very encouraging to note that these remarks
remain as relevant today as they were decades ago. Over the past few
years, turmoil has brewed world over on a series of caricatures

published by a newspaper of Denmark. Similarly distressing portrayal of
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some Gods and Goddesses has bred anger and protest. The media must
realize that the freedom enjoyed by it also casts on it a very heavy
responsibility. While it must in no way itself give rise to such
confrontations, it can play a salutary role in dousing the burning fires of
religious passions.

Therefore, now there seems to be some way out where there can be
maintained a fair balance between the Fundamental rights of media to
report the incidents, fundamental rights of Indian citizens to know about
incidents and the moral responsibility of media to report in objective
manners. The Constitution of India, provides many conditions in which
the reasonable restrictions may be put on the exercise of fundamental
rights. Such conditions are like maintaining public order, public decency
and maintenance of internal integrity of the nation. Therefore, it would
not be gagging if some restrictions are put on the media about the
reporting of various reports. The guidelines may be issued for example
Press Trust of India has already issued many guidelines about how to
handle and publish the news which are communally sensitive. However,
mere issuance of some guidelines do not fulfil their objectives. There
needs to be a great responsibility on the part of the enforcer and also a
greater responsibility on the media. Unless media is sensitive
enough itself, there is not going to be much difference due to any
guidelines. The day such will happen, the debates like role of media in
promoting communal harmony shall also be stopped automatically.
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Mediaisa double edged sword

MARIAM F. SADHIQ

Today, media impacts the lives of one and all in several different ways. It
affects the way we think, our attitude and actions too. This being the case what is
the role of mediain promoting communal harmony, especialy in a diverse country
like India? In fact, media is one of the most powerful tools to promote communal
harmony. It can be very effective in promoting democracy, equality, tolerance and
other positive social values in several ways. But market driven media culture has
eroded the credibility of itsreal work — at least to alarge extent.

The media should strictly adhere to proper norms and standards in reporting
or commenting on matters, which bear on communal relations. One such important
norm is not to distort, or exaggerate, not to employ intemperate, inciting and
unrestrained language. The local papers particularly should strictly adhere to this
norm.

Every profession functions by certain norms of conduct evolved by years of
practice with objective to improve its standards to prevent its abuse and above all
contribute to the society and social development. There was a time when
journalism was a mission. Soon it became a profession and is now run as a full-
fledged business activity like any other enterprise. Journalism has expanded in its
role and its activities and has also grown in power. Codification of its work ethics
istherefore an imperative need.

The Press Council of India, in keeping with its mandate to build up a code of
conduct for newspapers, news agencies and journalists in accordance with high
professional standards, has on the basis of its adjudications of cases from time to
time, built up a code of journalistic norms. Though these codes have emerged out
of cases relating to print media the fundamental principles evolved in the process

are as much relevant to radio and television.
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Journalists and columnists owe a very specia responsibility to their country
in promoting communal peace and amity. Their writings are not a mere reflection
of their own feelings but help to large extent in moulding the feelings and
sentiments of the society at large. It is, therefore, of utmost importance that they
use their pen with circumspection and restrain.

News, views or comments relating to communal or religious disputes/
clashes shall be published after proper verification of facts and presented with due
caution and restraint in a manner. which is conducive to the creation of an
atmosphere congenial to communa harmony, amity and peace. Sensational,
provocative and alarming headlines are to be avoided. Acts of communal violence
or vandalism shall be reported in a manner as may not undermine the people's
confidence in the law and order machinery of the State. Giving community-wise
figures of the victims of communal riot, or writing about the incident in a style
which is likely to inflame passions, aggravate the tension, or accentuate the
strained relations between the communities/religious groups concerned, or which
has a potential to exacerbate the trouble, shall be avoided.

The media, as a chronicle of tomorrow's history, owes an undeniable duty to
the future to record events as simple untailored facts. The analysis of the events
and opinion thereon are a different genre altogether. The treatment of the two also
thus has necessarily to be different. In times of crisis, facts unadorned and simply
put, with due care and restraint, cannot be reasonably objected to in a democracy.
However, a heavy responsibility devolves on the author of opinion articles. The
author has to ensure that not only his or her analysis free from any personal
preference, prejudices or notions, but also they are based on verified, accurate and
established facts and do not tend to foment disharmony or enmity between castes,
communities and races.

All disorders, which acquire communal character, make news. It is
axiomatic that they cause divisiveness and hatred among the common people. It is

needless to say reporting of such an event is as sensitive, delicate and challenging
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as the event. The media, which enjoys the utmost freedom of expression, has a
great and vital role to play moulding public opinion on correct lines in regard to the
need of friendly and harmonious relations between various communities and
religious groups and thus promote national solidarity.

The role of mediain such situationsis to be peacemakers and not abettors, to
be trouble shooters and not troublemakers. Let the media play their noble role of
promoting peace and harmony among the people in the present crisis in Gujarat.
Any trend to disrupt the same either directly or indirectly would be an anti-national
act.

The first communal carnage of the new millennium, and the first such
incident after a decade's gap in India, saw the use of new and old media as well as
communication tools to spread hate and violence and to ensure collaboration in
violent attacks. In fact, the media as well as new age communication devices
played a dua role. Mobile telephone calls, SMS messages, email, websites,
newspapers, television broadcasts, private television channels and desktop printers
were used to spread hate campaign and to instigate violence in Gujarat as never
before on the one hand.

On the other, large section of the media, especialy the national print and
electronic media, stood firmly as one bloc, criticising the violence and exposing its
perpetrators and collaborators. A few bold reporters and amateur filmmakers used
compact digital video recorders to document, broadcast or disseminate through
CDs accounts of the targeted violence. There were also initiatives to use the media
to spread messages of peace, communa harmony and to provide life- saving
information about relief. However, such initiatives were limited.

Thus media and its role in communal peace and harmony is like a double edged
sword. There should be fair, impartial, reliable reporting and accurate news analyzation.
As far as news is concerned, media should take a very rigid stand to analyze the
news, how it happens and how it came into the existence to know the root cause of

the problem. But rather going deep into the problem, journalists are blindly
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accepting the truth which is formulated by the police or some socia evil elements
and proliferate the same publicly. In many cases innocent people have been charged
and guilty enjoy their sins with the contentment to commit it again. Hence media

should act responsibly and in a proactive manner thereby contributing to national
peace and harmony.
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The press is the best instrument for enlightening the minds of men

V. LALITHALAKSHMI

India is a multi-ethnic, multi-religions, multi-lingual society harbouring
a vast variety of races, tribes, castes, communities, religions, languages,
customs and living styles. Each cultural group has its own set of cultural
traits and is a community in itself. It is but natural that the groups develop a
sense of belongingness to their own group. This feeling of belongingness to
the group of which one is a part can be termed as communalism. In India,
communalism manifests itself in the form of linguism (where language is
the binding force), regionalism (where region is the cohesive factor) and
religious communalism (where religion forms the basis for community
formation).

Communalism as such does not have negative connotations. It is
functional for the society to the extent that it creates unity within the
group/community. It stimulates the members of the community to work
together for the upliftment of the group. However, communalism is not
limited to this. The feeling of oneness from being absolute slowly gives way
to a feeling of relative oneness whereby communities perceive themselves
in terms of other communities. The cultural traits of the community to which
one belongs are considered to be superior compared to others and
conscious efforts are made to preserve them. The practices followed by
other communities are considered as a threat to the existence of the
community. This promotes antagonistic relations between communities and
in its extreme form, communalism manifests itself in the form of annihilation
of out-groups. Communal riots are an example of this form of
communalism. India has been withess to many instances of communal

hate and violence.
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There are many reasons for the growth of communal feelings in India.
From the point of view of the communities whose numbers are more, there
is a feeling of loss of socio-economic space to the minorities. This is also
compounded by the fact that there are special safeguards that have been
provided to the minorities under the Constitution of the country.

From the point of view of the minorities, there is a fear of
assimilation into the majority fold and loss of identity. This explains the
resistance to the introduction of Hindi in southern states.

Further, the level of socio-economic-educational development is
different among different communities. This leads to a sense of relative
deprivation among communities.

Politicisation of the conflict has further aggravated the distance
between the communities and prevents fruitful interactions between
various communities. Communal identities are ready made platforms for
political mobilization in the country and passions can easily whipped up in
the name of these identities. This explains the growth of regional parties in
the national politics.

There are anti-social elements which have vested interest in a
situation of anomie in the society. Hence these elements constantly try to
capitalize on the situation of mutual hatred between communities. There is
mass looting during communal riots and wrongs done in such a situation
often go unpunished.

India has had a history full of instances of communal hatred and no
part of the country is free from this phenomenon. These range from minor
localized events to major riots involving displacement of population across
borders. Be it the displacement of Kashmiri Pandits form the Kashmir
valley in the north or the anti English-Hindi-Sanskrit movement in the
south, the issue of separatism in the North-East on the basis of ethnicity

or the Gujarat and Mumbai riots in the west, India has been a witness to
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events attributable to communalism across space and time.

Considering the seriousness of the issue, there is an urgent need to
check this dangerous tendency. The approach has to be basically two-
fold- firstly to check communalism and secondly to promote nationalism
(feeling of oneness of a nation irrespective of caste, creed, language and
religion) and media has a major role to play in promoting communal
harmony in India.

Role of media in providing information

Mark Twain has highlighted the role of media in information
dissemination. He stated that, "There are only two forces that can carry
light to all the corners of the globe ... the sun in the heavens and the
Associated Press 'down here”

Media plugs the information gap during a situation of communal
tension by covering the events and bringing to light the happenings to all
parts of the country. The Journalists from news papers and television
channels have risked life and personal safety to bring first hand information
on communal tensions across the country. With news pouring in 24 hours a
day, the media has bridged the time and space gap in respect of
information. The media has made the best use of technology in this regard.
This is evident in the live coverage of events. For instance, the news of
riots in 1984 in Delhi and 1989 in Bhagalpur took quite some time to reach
the other parts of the country unlike the news of say Gujarat / Mumbai. The
availability of information in real time is a must for checking communal
tendencies. In the words of Amy Goodman, 'Independent media can go to
where the silence is and break the sound barrier".

Role of media in curbing anti-social activities

The plethora of information available with the media can be made

used of to book the anti-social elements and criminals involved in rioting

and causing communal tensions. The media coverage acts as an agent of
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social control over anti-social elements who are exposed in the pictures
both still and motion shot by the media. There have been instances where
the police have been able to arrest rioters on the basis of video footages
shot by media personnel.
Role of media in promotion of Justice

The media has also a role to play in championing the cause of justice
to victims of communal tensions. For instance, the media has closely
followed the story of Graham Staines and Zahira Shaikh in the fight to
justice. The media also managed to trace an alleged eye -witness of the
1984 anti-sikh riots. The media has brought off some sting operations
unearthing the role of various people in the various tense communal
situations. In another case, the media closely followed the case of Dr. Md.
Haneef who was wrongly arrested in Australia in connection with
the car bomb case in Glasgow, UK and brought about pressure ultimately

leading to his acquittal.

Role of media in provision of relief and rehabilitation

The media also has a role to play in covering the aftermath of riots
like, rehabilitation and return to normalcy in the riots affected areas. The
media has to act as the unelected opposition in highlighting the
deficiencies in the post riot rehabilitation situations and keep a constant
vigil for any act which could cause a relapse into tense situation once
again. Thomas Jefferson has stated that "No government ought to be
without censors; and where the press is free no one ever will.”
Role of media in projection of the ill-effects of communalism

The media has a role to play in highlighting the maladies of
communalism and suffering of the common man as a result of communal
hatred. For instance, Indian media has depicted the plight of Kashmiri

Pandits in the movie 'Sheen’. The film 'Maachis’ highlights the issue of
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extremism in Punjab and tries to look into the reasons behind such
extremism. Movies like Final Solution and Parzania were made based on
the Gujarat riots. A Malayalam movie 'Vilapangalku Appuram’ based on the
aftermath of the 2002 Guijarat riots. The film, Amu takes a look at the anti-
sikh riots of 1984. There have been several accounts of partition of India
ranging from Television serials like Buniyaad to films like Gram Hawa,
Meghe Dhaka tara, Komal Gandhaar, Khamosh Paani and 1947 Earth.

The print media has played its part in presenting various accounts of
tense communal situations in India. Numerous books such as Hoshiyarpur
se Lahore tak, Train to Pakistan, Ice-candy man, The Broken Mirror etc
bring out the experiences of common men during the tragedy following
partition of India in 1947. The book Pinjar later made into a feature film
depicts plight of women who were the most vulnerable section of the
population during partition.
Responsibility of media in maintaining communal harmony

The media in India has to act responsibly. In this age of cut-throat
competition, the various news channels tend to sensationalise news items
often leading to disastrous consequences. During the Gujarat riots the
media came out with many sensitive pictures of the riots. These pictures
have been made use of by communal elements to whip up communal
passions and attract and recruit vulnerable sections of the population into
the communal ideology. It is seen that the pictures of Gujarat and Babri
Masjid have been used extensively to motivate youth to take up arms for
carrying out terror attacks as revenge for the same. The subsequent
investigations during the blasts at Ahmedabad, Hyderabad, Jaipur, Delhi
and Mumbai have revealed this.

In another instance, the news channels went on to air erroneous
reports on the bomb blasts in Mumbai. The various channels looking to pull

off a scoop reported that blasts had taken place in areas where actually
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there were no blasts. During such situations, with cell phones also
jammed, people look up to television channels for accurate information. In
the instant case, the wrong reporting caused more panic and commotion
among people. In this context, Norman Mailer has mentioned that "Once a
newspaper touches a story, the facts are lost forever, even to the
protagonists”.

In the context, it is also said that 'If you don't read the newspaper,
you are uninformed. If you do read the newspaper, you are misinformed”.

More often than not, media is used as a tool to promote communal
feelings as it has the widest coverage and is thus the easiest way to reach
across to many people. For instance, Aftab, a local Urdu newspaper of the
Kashmir Valley, published a press release issued by Hizb-ul-Mujahideen
set up by the Jamaat-e-Islami in. 1989 to wage Jihad for Jammu and
Kashmir's secession from India and accession to Pakistan, asking all
Hindus to pack up and leave. Another local paper, Al Safa, repeated this
expulsion order. More recent is the allegation made against two local
newspapers of Mangalore, namely, Karavali Ale and Vijaya Kirana where
by the news papers have been accused of instigating communal
sentiments by publishing wrong reports and also provocative images during
the recent communal tensions in Mangalore. This is not a new
phenomenon. The media has been used to propagate communal literature
even during British times.

It is also seen that many a times, there are articles and opinions
brought out in the media which are biased or which are vulnerable to
communal interpretations. There have been instances where the media
has taken sides instead of unbiased reporting. Further, there are
newspapers which openly support certain ideologies and political parties
which claim to follow these ideologies. There have also been instances of

under-reporting. For instance, there have been claims that the history of
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the Islamic invasion of India is being systematically whitewashed and
censored in Indian school-books and in other media. There have been
allegations that the Indian media rarely reports the human rights violations
against Muslims in Indian administered Kashmir and human rights
violations in the North-East.

On the other hand, It is also felt by many that many media stations in
India provided vast coverage of the Gujarat Riots in 2002 in which a large
number of Muslims were murdered but have often failed to report on the
persecution of Hindus in Muslim-dominated Jammu & Kashmir.

In this context, Malcolm X has pointed out that “If you're not careful,
the newspapers will have you hating the people who are being oppressed,
and loving the people who are doing the oppressing.”

Thus, it is the responsibility of the media to exercise restraint
wherever and whenever necessary in the interest of the larger public. It is
not out of place to mention here that 'Freedom of expression’ is a delicate
right which has to be exercised in utmost responsible manner. This
freedom is a cherished one considering that there have always been
restrictions on media during the British times. Considering this, there is all
the more responsibility on the media to join hands and bring out the
moderate and liberal opinion of the society in order to counter these
aberrations and allegations.

Role of media in promoting National Unity

Prevention of communalism is only one side of the coin. In a country
like India characterized by diversities, it is not sufficient that the different
communities exist side by side. There has to be something which all the
people of India come about to share. This is the feeling of belongingness to
an entity larger than that of their community, which is India. The Indian
identity has two parts, the individual identity of each person whereby each

individual relates to his own community (uniqueness) and the overall
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identity of being an Indian whereby each individual shares commonality
with individuals of all other communities. The easiest way of
communicating the same to vast sections of the country is through media.
In the words of Thomas Jefferson, "The press is the best instrument for
enlightening the mind of man, and improving him as a rational, moral and
social being.”

For instance, there have been short films national television where
celebrities from all walks of life have come together to promote the cause
of national integration. Most notable is the short film titled 'mile sur mera
tumhara’ which used 'Des Raaga to convey the message of Unity in
Diversity. The Vande Mataram and Khadi series is the latest addition to this
list. Media can effectively be used to convey the message of tolerance,
non-violence and peace.

The greatest strength of India is its diversity whereby the focus is on
unity and not uniformity, cohesion and not fusion, integration and not
assimilation. Politically neutral, socially responsible, psychologically mature
and culturally tolerant media is the best instrument to carry this message
far and wide and promote communal harmony.

As has been pointed out by Arthur Miller, “A good newspaper, |

suppose, is a nation talking to itself."
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Media must help society to define and promoteright values

KARMA DORJI

Media today has a major role to play in this democratic world to give first
hand information to the public. This fundamental ingtitution of democratic
governance, the media reflects public opinion, but plays avital role in creating and
shaping it.

Media has both the sides of positive and negative. The positive nature of the
media is not given much attention. It is not because the benefits of the media are
not realized but the ill effects of the media have been widely discussed
and given more attention.

Media has the greatest influential power. It can shape peopl€e's attitude and
expression. It can shape the country in particular and world at large, making it
better place to live in or the worse place to live in. The media can create terror or
comfort by giving discouraging or encouraging news.

Many believe that the media should be truly free and should not be restricted
by cultural constraints or public emotion and moral values. It isdifficult to agree to
this point. In fact, an enlightened media should strive to inform the public, to create
and sustain as a wide range of interests as possible and encourage debate, which
involve accurate and impartial presentation of news and views and evaluation of
conflicting ideas. Today the culture is affected by new values emanated out of print
media, television, internet and cinema. Media has important role to play in
preserving and supporting culture. It should not lose itself to the demands of the
market and the politics of the day. The media must be conscious of our blatant and
inherent biases, be it religious, political, gender and age to ensure that the society is

not divided based on religion, political, region, linguistic and so on and so forth.

Media must help society to understand change and, in the process, define

and promote right values. Media, in the democratic governance has aways
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played role to provide public space for people's views and initiate public
discussion.

In Bhutan, the young media has played a positive role in making the first
election of Bhutan a successful one. Bhutanese news media- Bhutan Broadcasting
Service Corporation (TV), Bhutan Times, Bhutan Observer and national news
paper Kuensel has widely covered the news on party campaign, highlighted their
mal practices and of course their positive approach without partiality and siding any
political party. This has facilitated the general public to make the best choice of
Government. Thisis the positive side of medias role.

However, the newspaper doesn't realize or overlook few small but equally
important things that would not only have short term implication but long term
impact. For instance, a line of sentence can create lots of doubts, suspicion and
bring various sorts of interpretation if words are not given due care.

Let me share my experience. A journalist from the Bhutan Observer had
come to meet me to confirm a threat letter receilved from some anti-social
elements which states that random blast will be carried out in the country. |
explained to him that the report is purely an unconfirmed one and it is not
likely to happen and therefore we should not terrorise the general public. Well,
he did not listen to me and has brought out the news with terrifying headline.
Here, the media is giving an impression of a world famous peaceful country
to be totally unsafe to live in which is absolutely untrue. Moreover, if such
news keeps on coming on the news paper based on un-reliable source,
people will loose faith in newspaper and will not believe the news even
when the news is genuine and has the role to play for alerting general public.

It was in 1990 when a news paper brought an article on drug abuse in the
country where it had mentioned names of various drugs which even the Bhutanese
drug abusers were not aware of. This article had become like a drug advertisement
rather than its role to inform the public on itsill effects on individual and society as

awhole.
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Bhutan believes in one nation and one people. People should not be divided
by religion, cast creed and region and create countries within a country. But on the
other hand if media writes that east is better than west or west is better than east,
the very word- east and west will create regiona divide. The Bhutan Times had
brought out a tabulated report indicating community to which the elected members
of the MPs belong to. A constituency will have more than 4 or 5 different
communities based on mostly dialects in the case of Bhutan. Here, the media is
promoting sense of regionalism and create division. Candidates for MPs should be
elected not based on region but it should be based on one's competency and
capability. It is because of such misled information that creates magjority and
minority in this very democratic world situation.

In the 90s the Bhutanese could speak Hindi better than the National
language. It was because Hindi movies were popular in Bhutan and did not have its
own local movie production. Since 2000, with the development of Bhutanese film
industry, it has changed the scenario. Now the Bhutanese theatres are always
booked by Bhutanese films released almost every month. The children of today see
Bhutanese movies and sing Bhutanese songs. Media has therefore helped promote
our own language and culture. On the other hand, movie is a power of influence
which can shape ones attitude, life style and ideologies. The movie makers
therefore should be highly sensitized to ensure and maintain moral values, cultural
ethics and beliefs. The story line should be well taken care to ensure that it does
not include any sensitive issues which may be capable of bringing communal
disharmony. For example; many youths are influenced by their favourite hero and
take up smoking imitating the actor.

It is always an experience for all the people that many a times the media
brings out articles which are biased and vulnerable to communal psychoanalysis.
At times the media report is much influenced by the reporter itself in the sense that
the particular article may take sides of certain ideologies and political parties in

which the reporter has faith. Sometimes, the reports are incomplete where issues
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may be highlighted but unbiased and. correct analysis are absent which gives only
one sided story.

Pluralism is regarded as the very essence of democracy. Media therefore
must not bring out any opinion which will only promote identity of majority and
neglect the minority. Media should ensure that no word, no sentence and no article
give an impression that the majoritarian ethos as the national ethos, and the
predominant culture as the mainstream culture. If the primacy of the majoritarian
values and culture is accepted, then the minorities are likely to be marginalized and
alienated and it will cause minority revolution. It will make minority insecure in its
own homestead. Therefore, any desire for mgoritarian dominance must be
consciously eschewed.

National identities should not be defined in a narrow or exclusive way.
Minorities should not be excluded in the self definition of the nation state. Such a
self definition is bound to aienate the minorities and give them very little stake in
the society.

There should be a conscious effort at al levels to reach out to the minority
communities. The members of the majority community should make it a point to
acquaint themselves with the religion, philosophy, values, language, tradition and
practices of the minority communities. These should be consciously appreciated
and cherished. The maority group must express its affection for its own
countrymen from the minority group through socia integration to convince them
that they belong to the same family/ state.

The state should, in collaboration with civil society, initiate through the
media and the educational system, measures to enable citizens to overcome
ignorance, prejudices and fixed mindsets regarding the characteristics of people
belonging to other communities. Textbooks, particularly of history, philosophy and
socia studies, for children and young people, should be carefully screened to

remove from them all stereotypes and misinformation.
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The foundations of pluralism are rudely shaken with every act of violence
against the minority community. Therefore, a pluralistic state should not
put up with acts of violence, aggression and intimidation by one community
against the other, and least of all by the majority community against the
minority communities. In such circumstances, the reaction of the state
should be prompt, unambiguous, firm and decisive. The state cannot afford
to waiver, hesitate, prevaricate or delay. It must immediately display its
capacity to act and its absolute firmness of purpose.

It is, when our natural phenomenon tendency of discriminating nature or
mindset express openly insensitive words which may be discriminating or
deemed discriminatory without much care causes communal disharmony.
Therefore, newspapers, televisions, internet articles, educationa text books
and any other forms of media must be free of sensitive words which may
misled and divide the community and cause rivalry and revolution in the
country. The writers should not write without considering communal
sensitivity, the political leaders should not only choose majority for power,
the bureaucrats should not act partial and so on. Lastly, | plead to al the
scholars, writers, political leaders and bureaucrats to sensibly ensure that the
country's peace and national security is not exchanged for money, power

and status through insensitive actions.
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M edia can steer the country in a direction where peace prevails
RAHUL JAIN

Indiais acountry of diverse culture, religions and ethnicity. Geographically,
India is counted as a subcontinent and one sixth of human population lives here.
This short description of India, suffices to lead us to the conclusion that so many
people are to live on the same land there should be an environment of vibrating
and thriving harmony and peace. Only this can ensure an overall well being and
holistic, inclusive development of the people.

But the time and space in which we are living, the experience tells a
different story, which may not be very coherent with the imagined and desired
socia norms. The existing humanist organisations are cramped by an inability to
overcome the conservatism of their own members and are unwilling or unable to
expand enough to undertake all the activities that are needed in the increasingly
demanding market place for information and presentation of the rationale for
secularism. Things have deteriorated since the main humanist organisation has,
through recruiting lost much of its ideology.

Atheism has always been suppressed, now much of the current membership
seems unable to open up to the new possibilities for them to explain the need for
secular humanism to the wider public. Some are so confined within the security of
their little cliques, that they seem afraid, not only of the wider public, but of their
own members and supporters. Some are almost entirely dormant and in no way
fulfilling the expectations of their founders.

Even now they stubbornly refuse to link the many web-sites of independent
atheists thinking and writing on the Internet. And seek to suppress rather than
promote their own talent, relying solely on afew aready well known journalists.

The other serious problem is their apparent inability to co-operate with each
other where appropriate, in the interests of not only their members but to the

advantage of the whole community.
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No joint advertising, no co-ordination of information, or promotion of print
and Internet sources through its journals. They are so afraid of criticism that it only
uses closed discussion forums.

Thus to break away from the ghettos and come out in open, the sharing of
information is of paramount importance. This can be effectively done by the media
of modern days. The purpose of the mediaisto stir up some of the stagnation and
inward looking attitudes that prevail there and deliver a kick up the pants to get
them to open up and promote all those atheists and secular humanists who want to
be active, and want their opinions heard in public debate, but are just used to make
up the numbers and keep quiet.

Atheists, who support the humanist cause for its different approach, still
want it to represent the core vaues of atheism and secularism.

Interested people need to be able to get information about the issues, and the
range of issues, on which the churches and religions seek to maintain their
dominance, and see their national organisation making the running, not trailing
behind.

Religion is so ingrained within our culture that many people do not
recognise its all pervasive presence. Many of these issues need clarification, if we
are to challenge the religious agenda that still persists. There are so many issues
over the whole range of human activity, public policy and public attitudes, political
and personal, on which religion shapes our lives.

Power of Media

The media of modem days, equipped with the mighty electronic means of
communication which are swift and carry a wider reach, which was never possible
earlier in the times of print media, is so powerful that it influences every section of
society. The means of communication, apart from television, radio, and newspaper
are websites, mobile phones, e mails, wireless, sms etc. With these instruments
even a street toddler may be covered. This leaves it to the wisdom of the media

what direction doesit give to theinformation. It may use it or it may misuse it.
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Print

As an example during the Guijarat riots, the local Guijarati press took to
biased reporting. The Editors Guild report noted the communal role played by
certain Gujarati newspapers including two leading language newspapers, Gujarat
Samachar and Sandesh. There were several instance of misreporting. At the same
time there was no report on the plight of the people in the relief camp or interview
with the victims except in one local newspaper, Gujarat Today.

In an interview to the Editors Guild Fact Finding Mission Report, the Chief
Managing Director and Editor of Sandesh, Falgun Patel, admitted that his reporters
did sometimes lose the balance and were communalised down the line. He said that
the reaction to Godhra was "justified”. He claimed that owing to its "pro-Hindu"
stand Sandesh's circulation had increased by 150,000 since the violence began.
Gujarat Samachar's owner-Editor Shreyans Shah told the Editors Guild team that
his daily's circulation had increased by around 50,000 during the course of the
carnage.

Television

This incident demonstrates that what influence can media exert over the
thinking of the common man. It can virtually sway the opinion of people in one
direction or the other. Based on their information and hence their perception people
form opinions. It is therefore, responsibility of the media or the people at the helm
of affairs that they provide fair dea to the people, in order to promote the integrity
and harmony. The role which media can play may be even stronger during the
ongoing riots. During the violence what subscribers want from their local
(electronic) media (including cable networks) is positive stories of community
living and hard information about incident-prone areas, curfew hours, safe routes
for commuting and so forth. This is not much of an expectation and is easy for the
cable operators to disseminate provided they have will and are genuiney
interested.
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Radio

Apart from the television, radio also has a wide reach and is aso a state
controlled body. It may act independently during the riots and violence and provide
with accurate information which may be of vital use.
Phones

Mobile telephones can be powerful tools for people coordinating violence as
well as those trying to report it under great risk to their safety. Members of severa
mobs that attack minority residential areas and business establishments carry
mobile telephone, either receiving orders or briefing someone away from the actual
site of violence. During the Gujarat violence National Human Rights Commission,
while pointing out "local factors and players' overwhelming the district officersin
certain instances where situation got out of control. "Such information had been
sought from the State Government particularly since there were widespread reports
of well-organized persons, armed with mobile telephones and addresses, singling
out certain homes and properties for death and destruction. The Gujarat riots
probably mark the first occasion when digital media has been so extensively used,
if at all. Rioters and middle class looters were directed by mobile phones.
E-Mails
We see in our day to day business several emails which spread the message of
communal harmony, in avery effective way. They are so beautifully designed with
power point presentations that they immediately attract the attention. Similarly
emails can be used to spread the hate message and incite the communal tension.
Similar thing happened in Gujarat when for the first time along with short message
service (sms) the emails were used to incite people communally. One e-mail was
specifically asking the readers to boycott Muslim shops and vendors.
Websites

Many positive initiates can be taken through the websites to spread the
communal harmony. The accurate and authentic information can be disseminated

through it to the educated class which can further take up the information to the
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uneducated class or to those who do not have access to internet. On the contrary
these may be as powerful tools of destruction as well.
Initiatives M edia has taken

The media is indeed doing quite a bit towards promoting communal
harmony as a very vital necessity - through debates and dialogues and critiques on
violations of this value. It promotes democracy, equality, tolerance and other
positive social values through different documentary, case studies etc. On
numerous T.V. channels we see debates, the programmes like "Devil's Advocate"
hosted by Karan Thapar, "We The People" hosted by Barkha Dutt, and articles
written by Vir Singhvi in Hindustan Times are live examples of the breath taking
debates. The editorials of several national and serious newspapers are making an
impact on the thinking of the educated community. They bring to fore the redl
living conditions of the minorities and their actual needs. In this process they act as
interface between the larger community that is the mainstream community,
government and the minority. This is how they create a talking platform and the
social fabric isintertwined. But ultimately it falls upon the people who have to take
the responsibility to bring a change in ther thinking. The media can act as a
medium and mechanism, but change has to be brought by the people themsel ves.
Harassment of | ndependent Media

Performing itsrole in bringing a change in peopl€'s thinking and establishing
a harmonious environment puts impediments in the nefarious ideas of selfish
quarters. Independent media is criticised by the rioters, as well as the Government
for portraying the meticulous targeting of minority establishments and households
in the attacks. "They only listen to minorities and ignore the mainstream
community,” is a common complaint. Taking up the case of Gujarat riots,
television news programme Aaj Tak, invited harsh attack, especially for its prompt
coverage of the first few hours of the carnage. Major nationa dailies, The Indian
Express and The Times of India, both of which have Ahmedabad editions were

also singled out for mention.
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The administration often came down heavily on independent media because
the coverage did not suit its interest. Many correspondents covering the riots were
put through persona test by rampaging mobs. Journalists took it as part of
occupational hazard, but the harassment from officials came as a shock. The police
confiscated from a national television correspondent a videotape containing fresh
footage of victims criticising the police for inaction for two days. The editor of the
channel called from Delhi to put pressure on the Chief Minister's office and the
tape was returned, but after erasing four minutes of crucial footage.

Conclusion

The media has al the necessary equipment and power at its disposal in
spreading the communa harmony. What is required is its will to fulfil its
responsibility. It can be easily done if they understand their socia responsibility.
Though it is difficult but they necessarily have to resist the pressure exerted on
them by the quarters who have vested interest in inciting communal violence. If
they command a control over the thinking of the people they must steer it in a
direction where the peace prevails. That is how the goals mentioned in the
preamble to the constitution viz. socia justice, fraternity, equality etc may be

achieved.
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Content of the M edia should be congenial for Har mony
DR. DHAVALKUMAR K. PATE

"There are as many religions as there are individuals; but those who are conscious
of the spirit of nationality do not interfere with one another's religion. If Hindus
believe that India should be peopled only by Hindus, they are living in a
dreamland. The Hindus, the Mohammedans, the Parsis and the Christians who
have made their country are fellow countrymen and they will have to live in unity if
only for their own interest. In no part of the world are one nationality and one
religion synonymous terms; nor hasit ever been so in India.”

Mahatma Gandhi

In today's India we have perhaps forgotten this great piece of advice of our
father of nation. Today there is a major feeling of distrust and grudge amongst the
communities of this great nation.

India has always been a mixture of different ethnic, religious, linguistic and
other communities. And it has witnessed many disputes and clashes among the
same. Today we are far from a country with a good harmonious population, and it
has also had its repercussion on the economic and cultural front, too.

Communalism as defined by oxford dictionary is a theory or system of
government in which each commune is virtually an independent state, and the
nation merely a federation of such states. Another definition is strong allegiance to
one's own ethnic group rather than to society as a whole. Unfortunately, in the
Indian context, communalism has acquired a perverted connotation and means the
evil practice of exploiting religion or caste by the members of a community/caste
or party to get an unfair political advantage, undue material gain, patronage, or
favourable treatment as against the legitimate rights, interests, and aspirations of a
rival community.

Communal harmony is not merely absence of communalism but also a state
in which the different communities live comfortably, amicably, peacefully and

productively with one another.
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Our constitution guarantees secularism in its preamble and other provisions
such as fundamental guarantees of freedom of conscience, practice and
propagation of religion (Article 25) and also freedom at religious instruction in
certain educational and cultura institutions (Article 28). It also provided for was
the protection of the cultural and educational rights of minorities (Article 28 and
30). An important and integral part of these Articlesis Article 19(1) that embodies
the faith our constitution framers had in the press of the county in promoting the
above principles.

But our forefathers' trust in media and constitution of India has not
materialised itself in the sphere of communal harmony as it should have been.

But why is the role of popular media so important in extinguishing communal
hatred and promoting communal harmony? Why so much importance had been and
has been given to an unbiased and pro active press?

One of the answers is the information asymmetry. Press and media due to
their dedicated network of reporters and respondents are better informed about the
happenings of any incident. Most of other people are not privy to first hand
information. Mgjority of the people depend on the media for the information. And
it is the only means for the outsiders and international world to know about any
incident. Thusiit is ethical and moral responsibility of the media to present before
its audience the information in an unbiased and undistorted form.

The media has a wide and all encompassing coverage today. Nobody in
India today is aloof from what is happening around him, because of the media.
And the eminent media persons, performers, actors and actresses, sports persons,
news analysts, column writers, news readers etc. have a large clientele and are in
an influential position. Their views and presentations more easily accepted by the
audience than the government's official declaration. And with glory and power,

some socia responsibility is bound to follow.
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Last but not the least, media and press is a noble profession. Free pressisto
any democracy as the air isto life. It is media's responsibility to drive the society
on the path of progress rather than destruction and provide the society with the
guiding torch.

Now having focussed on the responsibility of mediain promoting communal
harmony, let's focus on what actually is media's duty and what is expected from it
for the communal harmony.

Role of media in promoting communal harmony has two entirely different
but complementary functions, namely (1) Role of media during communal riots/
tense situation and (2) role of media during peace time to promote communal
harmony and bonding.

Let'sdiscussthefirst point i.e. role during riots and tense situation.

Firstly, media has the responsibility to produce only proven facts during the
riots. It should refrain from fanning and spreading the rumours, because in that
time not many people have the brain to reason out the information's veracity. They
simply go by the word of the media. Therefore, language used should not be
instigating, derogatory, inflammatory or insulting.

The media has to refrain from putting personal emotion of writer in the
article and be as unbiased as it is expected to be. Media has to be free from any
external pressure like political, bureaucratic, economic, power groups, peer groups
or other vested interests so as to be unbiased.

Nowadays due to competition and rivalry in the field of media, there is a
chance of drifting away from ethics towards TRP and popularity based journalism.
Media should put the societies interests before its own TRP or monetary interests,
and not forget humanity for TRP.

As it has been seen in many riots and communal clashes, the repetitive
broadcast of provoking or disturbing scenes in the eectronic media has the result
of brain-washing of the youth and fills the mind of the youth with a sense of

vengeance. And its repercussions are felt sometimes immediately like aggravation

Role of Media in Promoting Communal Harmony 68



of riots or at some times after a long time like the serial bomb blast in Delhi,
Ahmedabad, Jaipur etc. for the revenge of Gujarat riots.

Media should not provoke people again and again by reiterating the same
painful story, which has aready been forgotten or put in the back store of one's
mind. E.g. reminding people about Ayodhya, Babari Magiid demoalition, Gujarat
riots, Bombay clashes etc. usually serve no useful purpose except the incitement of
the miscreants for revenge. A golden rule is not to tease any sleeping lion.

Media should not cover the incident in such a way as to undermine the
people's trust in government's administrative and police system. Criticism can
always wait till the acute condition has been brought under control. At the time of
tension, media should give the people a positive signal by spreading the message
that government is taking care of the problem effectively. At the time of tension,
only verified facts should be published. And the job of analysts and opinion article
writers are even more responsible. They should keep their personal emotions and
thoughts away from the objective analysis.

Media should also curtail the rumours which are on the wind during the
tense times by stating that no such event has ever happened. If rumours are
controlled, half the law and order situation problem is already solved.

One more problem that has come forth is "half truth". It happens sometimes
that the heading, scroll bar or photograph don't accrue with the facts published
below. Avoid provocative titles and photographs because they are the features
which make the most impact. They should depict the truth rather than being
sensational .

And the most important thing is the role of REGIONAL MEDIA. Generally,
major national newspapers follow journalistic norms. But some of the regional
newspapers are sometimes a mouthpiece of some political party or religion. Now at
the time of some communal events, the national newspapers or news channels
depend on the information collected by the regional journalists. So their analysis
may also be biased depending on the information received. And the loca
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vernacular newspapers have much more coverage in the affected area than the
national newspapers which are mainly in Hindi or English. Thus they should
behave much more responsibly in the hour of crisis.

The most important thing is not to glorify the terrorists or extremists who
created the problem of communalism or terrorism, however noble their cause may
seem to be, because no riot or war has yielded positive result in long run.
Sometimes the miscreants get too much media attention, which make them hero.
And sometimes it happens that the mediainvites religious leaders to deliver speech
on the happenings, and instead of cooling the fire down, they just deliver
provocative speeches. Such indirect assistance to the miscreants should aso be
stopped.

The other important area is caste, religion or community references. Press
Council of India has given the following norms for the same to all the press media,
which is also applicable to other electronic media. In general, the caste
identification of a person or a particular class should be avoided, particularly when
in the context it conveys a sense or attributes a conduct or practice derogatory to
that caste. Media should not use the word 'Scheduled Caste' or ‘Harijan' which has
been objected to by some. An accused or a victim shall not be described by his
caste or community when the same does not have anything to do with the offence
or the crime and plays no part either in the identification of any accused or
proceeding, if there be any. Newspaper should not publish any fictional literature
distorting and portraying the religious characters in an adverse light and offending
the religious susceptibilities of large sections of society who hold those characters
in high esteem, invested with attributes of the virtuous and lofty. Commercial
exploitation of the name of prophets, seers or deities is repugnant to journalistic
ethics and good taste. It should aso not attempt to promote balkanization of the
country.

Now let's focus on the role of media during the peace time for promotion of

communal harmony.
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One of the jobs of the journalists is also to bring forth to the public notice
the plight of the weaker sections of society. They are the watchdogs on behalf of
the society of its weaker sections. If this is followed in good faith the weaker
section can get along with the mainstream and they feel equally comfortable
thereby decreasing the sense of inequality and injustice which is the root cause of
al the communal tensions.

The media should build up national solidarity and instil this idea that thisis
our country and all the countrymen are our brothers and sisters. Media should
bring to the notice of the people that they have been living together very
comfortably in the long history of India except the small periods of communal
unrests. The time spent in harmony far outweighs the time spent in communal
disharmony. The media should make a conscious effort to remind the people of the
great glory of the India and the harmony prevalent in India since time immemorial.

Media should facilitate inter religion communication and talks among the
religious leaders on the issues of social importance. They should bring forth the
best of the practices and cultural diversity of al the communities. Media should
also teach us to be tolerant of the cultures and values of other communities which
may not be agreeable to us.

Media should publish good books, movies and other material which
promotes the communa harmony. There are many movies and books on
communal riots, but merely a handful of movies and books on the theme of
communa harmony. This has been created because media is money driven. The
basic thing is "whatever incites your basic instincts, sales well" our mindset is such
that we like war, clashes, deaths etc. but are quite apathetic to peace building
measures. Therefore the media tries to play around people's raw wounds and never
let them heal.

Art is one of the thing which is above the communalism and pure. Media
should take the help of part in establishing the communal harmony. Music,

paintings, songs of national unity and communal harmony go a long way in
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promoting communal harmony. The artists have the moral responsibility not to
incite the sentiments by depiction of the religious leaders, gods, goddesses or
religious symbols in an objectionable way. Art is meant for uniting and not for
dividing. Let the art be used for healing the malady rather than aggravating it.

Last but not the least, editors of the media have a very conscious and active
role to play in the promotion of communa harmony. They should make sure that
the content of the media is a healthy one and' congenial to the atmosphere of
communal harmony and not instigating any section of society and definitely not
affecting law and order situation. Furthermore they should give the space and
importance to the articles related to the promotion of communa harmony and
upliftment of the weaker sections of the country.

As the Sanskrit saying goes,

"na hi gyanen sadrisham pavitramiha vidyate"

Let our media be engaged in bringing forth the best of the knowledge and art
out of our cultural diversity and spread this knowledge across the world that India

will stand united and strong for the generations to come.
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M edia can play harmonizing role in the society

ADESH TITARMARE

Though a country, India is rightly termed a subcontinent. It is a
country of diversity and heterogeneity. Many languages and dialects,
a variety of customs and traditions, castes and religions and differences
emanating from communalism render the task of national integration
more hazardous. In recent years violence due to communal differences
has raised its ugly head in almost all parts of India.

As flowers of different colours and shapes enrich a garden, so does
the variety of faiths and ideologies make a colourful nation. No religion
supports violence. Those who resort to violence in the name of religion
are doing a disservice to their faith and humanity at large. No religion
sanctions the killing of innocent people and certainly not in the name of
religion. Communal harmony, therefore, is the basic building block of
our country. The importance of communal harmony is the 'sine qua non'
of our survival as acivilised society.

Communal harmony is of utmost importance in taking the nation
to newer heights of success and growth. A handful of people shouldn't
be let to vitiate the atmosphere in the name of caste, creed, colour,
religion, region, majority or minority.

The new Webster's Encyclopaedic Dictionary of the English
language defines communalism as a theory or system of government in
which each commune is virtually an independent state, and the nation
merely afederation of such states.

Another definition is 'strong allegiance to one's own ethnic group

rather than to society as awhole'.
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Today the second expression seems to be more appropriate.
Unfortunately, in the Indian context, communalism has acquired a
perverted connotation and means the evil practice of exploiting religion
or caste by the members of a community/caste or party to get an unfair
political advantage, undue material gain, patronage, or favourable
treatment as against the legitimate rights, interests, and aspirations of a
rival community.

This brand of communalism is vicious to nationalism, deleterious
to democracy, dangerous to the integrity of the country, inimical to peace
and progress, and repugnant to the basic human values propagated by
saints and sages of all faiths, down through the ages.

Founding Fathers of our Constitution believed that secularism is
the antithesis of and the anti-dote to communalism. Therefore, they
made secularism, in all its ramifications, one of the basic pillars of the
constitution. They enshrined it as one of the prime objectives in the
Preamble of the Constitution. They embodied in the Constitution the
fundamental guarantees of freedom of conscience, practice and
propagation of religion (Article 25) and also freedom at religious
instruction in certain educational and cultural institutions (Article 28).
Also provided for was the protection of the cultural and educational
rights of minorities (Article 28 and 30). An important and integral part of
these Articles is Article 19(1) that embodies the faith our constitution
framers had in the press of the county in promoting the above principles.

The Constitutional injunctions and guarantees to ensure the secular
character of our polity are based on values, which are the common
cultural heritage of India These moral principles have been evolved
during the past several hundred years through a process of cultura
synthesis, by the holy men and saints of various religious faiths and

denominations. These ethics seek to integrate and regulate the life and
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variegated culture of the followers of different faiths, in terms of
common socio-spiritual ideals.

Over the last century, India has been rocked by communal, caste,
linguistic or regional violence, of this;, communa riots have assumed
dangerous proportions from the beginning of eighties. The innumerable
incidents of small or big proportions have sharpened the communal
intensity leading to an emotional upsurge in the country, which added to
the communa tension. The responsibility of the media in such
sSituations is undeniable.

As the adage goes, "Good news is no news, only bad is'. Much
importance has been attached by the media to minor issues in the recent
years. These issues generally are all political stuntsto gain popularity. If
public is intelligent enough and believe in promoting communal
harmony by following only nation-building steps, public should avoid
paying heed to such activities. Those who indulge in destructive
activities will themselves see reason if ignored by the majority of the
people of the country. The power of pen can indeed overshadow the
power of issues and materials that can create communal discord.

Unfortunately, the Press has not always covered these events
dispassionately and objectively. Without going too far back in the time,
if we analyse the situation since the 90's, some section of the media got
carried away by the turn of the tide. Elsewhere, the militants and
terrorists were openly glorified for serving the cause of their community.

A large number of newspapers and news channels in the country
and, in particular a large section of the print and electronic media in
Gujarat had, instead of alleviating the communal unrest, played an
ignoble role in inciting communal passions leading to large-scale rioting,

arson and pillage in the State.
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A very important question is 'how do media influence communal
harmony'?

When people are exposed to a common language, culture,
problems, laws and issues, it gradually leads to social homogeneity.
Media has the capability to focus attention on social issues and current
events resulting in a common experience which itself contributes to a
feeling of closeness and integration.

If the media audience becomes suspicious that they are being
exposed to falsehood or motivated propaganda then the media tends to
lose credibility. On the contrary, if the media enjoys credibility and
trustworthiness, their audiences get influenced without being conscious
of it. The media should not take the role of a preacher as people
generally shun such an approach. The media should reflect the extant
socia conditions. If a person has been seeing or experiencing people of
different communities living together, interacting in various social
situations, the acceptance of similar situations and characters becomes
easier inlife.

Media is an instrument which can be used both ways. As media
can help in achieving harmony, it can also be used to spread hatred and
distrust between communities. It is a question of who uses what and
how it is used. The media will promote integration and harmony when
they act responsibly and work under reasonable control. The power of
media to ferment communal discord became self evident in the
controversy that cropped up in the Danish cartoons case.

The media should imaginatively reflect the variety in the national
life, so as to promote tolerance and goodwill among people. What
damages a nation most is the stereotyped attitude that communities hold
towards each other. These stereotypes result from ignorance and lack of

interaction reinforced by irresponsible and prejudiced reporting.
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Perhaps, the worst offender is local media which doesn't exercise
sufficient restraint in reporting on communal disturbances. The power of
mediais such that while it takes them years to create goodwill and amity
among people, they are capable of destroying it in no time. The media
do create new attitudes but over a longer period of time. However, they
are effective in reinforcing existing attitudes relatively faster.

Media's effectiveness is closely linked to people's access to it. With
the proliferation of electronic media and news channels, magjority of the
population is able to access some from of news media Even the
illiterate who couldn't read print media has now access to television and
radio. Infact, media is one of the powerful tools to promote communal
harmony. It is supposed to promote democracy, equality, tolerance, and
other positive social values through different documentary, case studies
etc. But market driven media culture has reduced the credibility of its
real work. Most mass media are now covering news items of violence,
anti- social act and broadening the divide among different religious
groups.

Media has the potential to play a role in moulding public opinion
on correct lines in regard to the need of friendly and harmonious
relations between various communities and religious groups and thus
promote national solidarity.

The media should strictly adhere to proper norms and standards in
reporting or commenting on matters which have a bearing on communal
relations. One such important norm is not to distort, or exaggerate, not
to employ intemperate, inciting and unrestrained language. The local
papers particularly should strictly adhere to this norm.

Any news report printed or published by the print media or relayed
by the electronic media in contravention of ethical norms in reporting or

commenting on matters pertaining to communal harmony is liable to
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"invite penal action” under the provisions of Section 295-A of the Indian
Penal Code and allied provisions.

There are press laws to check sensational reporting that can
damage communal harmony but laws only aren't sufficient. Media
persons need to shed their own, personal biases also. There is not only
a need of an appropriate media policy but more importantly an
appropriate 'media philosophy'.

Over the years, the Press Council also has played a key role as a
watchdog over the media in the country. The riots of late 60's, the
violence of 80-81, and in early 90's the incidents at Ayodhya, Mumbai,
Gujarat saw reports on media's 'role and requirements based on which
the Council has advised the press to keep some basic principlesin mind
while covering communal disputes/ clashes.

Journalists and columnists owe a very special responsibility to their
country in promoting communal peace and amity. Their writings are not
a mere reflection of their own feelings but help to large extent in
moulding the feelings and sentiments of the society at large. It is,
therefore, of utmost importance that they use their pen with
circumspection and restrain.

News, views or comments relating to communal or religious
disputes / clashes needs to be published after proper verification of facts
and presented with due caution and restraint in a manner which is
conducive to the creation of an atmosphere congenial to communal
harmony, amity and peace. Sensational, provocative and alarming
headlines should be avoided. Acts of communal violence or vandalism
should be reported in a manner as may not undermine the people's
confidence in the law and order machinery of the State. Giving
community-wise figures of the victims of communal riot, or writing

about the incident in a style which is likely to inflame passions, aggravate
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the tension, or accentuate the strained relations between the
communities/religious groups concerned, or which has a potentia to
exacerbate the trouble, should be avoided.

The media, as a chronicle of tomorrow's history, owes an undeniable
duty to the future to record events as ssmple untailored facts. The
analysis of the events and opinion thereon are a different genre
atogether. The treatment of the two aso thus has necessarily to be
different. In times of crisis, facts unadorned and simply put, with due
care and restraint, cannot be reasonably objected to in a democracy.
However, a heavy responsibility devolves on the author of opinion
articles. The author has to ensure that not only are his or her analysis
free from any persona preference, prejudices or notions, but also they
are based on verified, accurate and established facts and do not tend to
foment disharmony or enmity between castes; communities and races.
The media should refrain from publishing / telecasting pictures of
mangled corpses or any other photographic coverage which may create
terror, or revulsion or ignite communal passion among people.

The role of media in such situations is to be peacemakers. And not
abettors, to be trouble-shooters and not troublemakers. Newspaper should
not publish any fictional literature distorting and portraying the religious
charactersin an adverse light and offending the religious susceptibilities of
large sections of society who hold those characters in high esteem.

Newspaper should also not publish advertisements, which have a
tendency to malign or hurt the religious sentiments of any community or
section of society.

The media should also be cautious not to falsely give communal
colour to incidents which might occur in which members of different

communities happen to be involved.
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The press is now everywhere! ... and is becoming more and more
powerful in creating awareness and educating people, on a wide variety
of issues, including on communa harmony. There is a greater socio-
political awareness about people's rights, irrespective of communal
identities, and thisis a sign of a society which has matured.

Further, because of media reports showing pictures of, and
reporting on violent mobs indulging in arson and creating chaos, people
have become sympathetic towards the innocent people under attack, no
matter which community they belong to.

One very good example of media coverage of issues is the
coverage of the bomb explosions in Varanasi. The media of our country
Is sdowly maturing into an institution where its initiatives and
instruments can stop the hatred, which, in itself, constitutes a threat to
national peace and security.

Media can play an effective role not only before and during a
communal riot but also after it by reporting on the initiatives of the
government to rehabilitate the victims and stop further clashes.

The media has also exposed the sycophancy of the political parties
who fail to draw from the repositories of harm. Through the various
forms of media, including print, television, and especialy film and
popular culture, people have also learnt about diverse cultures, religions,
cuisines and have learnt to celebrate each other's joys and desire to live
together with respect, equality, justice and peace.

Films aso play an important role in making and breaking the
communal fabric.

Community Radio which is an emerging form of Media with the
mechanism of in-built participation of community people and
representation of the cores, corners, needs and aspirations of local

community can essentially contribute a lot by ensuring communal
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harmony, by offering peace and social development, especially in a

developing country like India.

The power of media depends on political will and national mood.
Finally, it may be said that ordinarily media plays harmonizing role in
the society; it can't be effective in absence of national consensus.
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Mediaisthekey for building Communal Har mony
SHEMUSHI BAJPAI

According to Tolstoy the subject of history is the life of peoples and of
humanity. So one simple question arises that who provides the materia for
history? Society, nation and so many other institutions and individuals are
backbone for history. But who preserves history and sometimes creates history?
And this time media emerges as the key player.

All social change is accompanied by a period of tension and maladjustment.
The various media can regulate the temperature of this tension by providing
explanation, holding out rewards, speeding up development. In early society three
information roles were clearly to be seen. The watchman role to scan the policy
and report back. The policy role to decide policy and to lead. The teacher role to
bring the new members of society. Essentially, the role of media in the modern
world remains the same. The only difference is that the role requires different
clothing. Now we have television, internet, newspapers, magazines, broadcasting
stations etc.

Knowledge is power. This being beyond dispute, it may be said as well that
the mass dissemination of information has shown itself to be amongst the most
powerful forces of our time. Depending on the veracity of the information
disseminated, the intentions of the authors, and the climate in which the
information is received, it may be a force for progress and the common good, or
catalyst for destruction, intolerance, also even genocide. Freedom of opinion and
expression has become universally recognized as fundamental human right and
implicitly the mass media has found international protection for its global voice.

But rights have corresponding duties. Articles 19 and 20 of the International
Covenant on Civil and Political Rights (ICCPR) makes clear that free expression
was not a license to use the power of the media to destroy the rights or

reputations of others. Some restrictions must be permitted as well for the
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protection of national security, public order, health and morals. Free expression
does not protect propaganda for war, or advocacy of national, racial or religious
hatred constituting incitement to discrimination, hostility or violence.

The world has come to recognize that free, flourishing, independent and
responsible media plays an essentia role in the functioning of a democratic
society. As atool for the promotion and protection of human rights, a free media
can greatly facilitate the building of a culture of human rights by encouraging
tolerance between various national, ethnic, religious and linguistic groups; by
exposing rights violations wherever they occur. Unfortunately, the enormous
power of the media has not always been used to the benefit of democracy and
humanity. In former Yugoslavia; radio, television and print media were used to
create a climate of hate, suspicion and intolerance upon which a campaign of
ethnic cleansing was launched. Too many times media has taken part in the
violation of human rights.

Media is a powerful medicine, if the medicine is used properly it can heal
many ills, if the medicine is misused it can becomes poison. The role of mediain
promoting communal harmony means information dissemination which combats
propaganda for riots, intolerance, or racism.

Media for communal harmony means publications and broadcasts which
serve not the interest of power but rather empowerment for marginalized
people.

Media for communal harmony means to promote understanding, tolerance
and friendship among the individuals and groups and to contribute to
eradication of racism, racial discrimination and racia prgudice, in particular
by refraining from presenting a stereotyped, partial, unilateral or tendentious
picture of individuals and of various human groups.

There is no country where everyone speaks the same language, belongs to
the same race and shares the same culture, beliefs and traditions. In the modern

world, many countries embrace a mosaic of people, and coexistence is not always
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peaceful .

A nation of more than a billion people having different ethnic origins and
divided into a number of castes and communities. There are at least eight major
religions, 22 scheduled languages in India.

In Indian society, since ages, communal harmony has been the norm and
disharmony has been an exception. From the very early times, different religions
and communities have come to Indiaand al have been, by and large, absorbed is a
negative word which means minority community are in a way forced to adopt
majority view.

The word communalism finds its roots in the word commune which means
living together in a way where everyone aims at the mutual prosperity of the
community to which he/she belongs. The members of the commune can be
perceived as people who share a common set of beliefs, or common
ideol ogy.

In India communalism is understood in a negative way, and has come to
mean a kind of pride in one's community on the grounds of religion caste or
language, which is accompanied by hatred of others religion and culture. The slide
begins when one faith begins to encroach upon a separate conviction. The first
symptom of fundamentalism is aggression. When this aggression is channelled
through an organized section of community, it becomes communalism.

The goa of fundamentalists, of any stripe, is to disunite and destroy our
communa harmony. One of the major causes of communal hatred and violence is
the exploitation of the unclear but emotionally powerful sense of allegiance to a
community by individuals and organizations for their own personal selfish ends.
Exploiting caste, religious and regional sentiments among the people leads to
clashes and divisionsin society.

But not a single religion supports violence. Those who resort to violence in

the name of religion are doing a disservice to their faith and humanity at large.
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No religion sanctions the killing of innocent people and certainly not in the
name of religion. All religions of the world were great as al of them had a
message of love and humanism.

In matters of race and color, attitudes of chauvinism and prejudice or on the
other hand attitude of equality to develop at an early age.

Parents and other members of family and also peer-groups in the school and
the neighbourhood are the major influences.

But these attitudes can change generally in response to changing social
conditions the media can play a significant role in promoting and accelerating
positive changes in attitude.

Media, both print and electronic, to exercise restraint and avoid publishing
or broadcasting screaming headlines and managing of mass media so that violence
IS not portrayed as something heroic. And there is a need for pre-censorship of
news, more particularly at the time of any communal disturbance or violence
relating to communal matters beforeit is published.

In this regard according to Tolstoy "The history of culture offers us as the
impelling of the life of the people, the circumstances of the lives or the ideas
of a writer or a reformer. We learn that Luther had a hasty temper and uttered
certain speeches; we learn that Rousseau was distrustful and wrote certain books;
but we do not learn what made the nations cut each other to pieces after the
Reformation, or why men guillotined each other during the French Revolution. 'If
we want to save our composite culture and communal harmony we have to learn
from our past. And for this purpose media should be more responsible and
responsive.

The power of media to promote public awareness and understanding of the
culture, the social habits and traditions, the attitudes and hopes and aso

grievances of each diverse group in the population is well recognized.
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But there are so many bad films and their massages are aso disastrous.
Communal riot itself generates headline currency in media and as a result of
continuous media coverage level of violence increases.

If the mediarealizesin area way its responsibility in building up communal
harmony; whether it is the national media or the international media, it has to be

built up.
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I & T8 O EeR-um o dafke fasmoet U
fasm=l o Iy w9 ¥ 82 <d & 59w e srauifie faare
HT yTAfAdHar & ST 2 |

T BT ¥ B A= Il R gy 99-fdpIel & 91 ArIeTiid
TATd el B ATLDHI HSGH DI Ol &l o, U 2T H AR &G qelT
g% WfSAT (Auto-vedio AT Print Media) = WRIEAIE HR fdHar o
AFIGTRIEG AI8IE. B 9917 @ # IRy T QT & |

ST YRR & 8d gY A1 I8 g9 &l [99g 2 b dil—a4l
e | e 9T 9T © | SeIfad 39dT BRI SYAIGITAIS, TS IdhRUT
Tl R MBI B Uit 2| R 9 Ul SRermeil e aafadqal &
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I T & O §9 Uad B Bl B IR 2| 3N W AFadr Shifad 2
RIS T T 84T 9T g9—adl 9l 59 Ifdd bl URISId A8l &R gl
g IR 7 Hy WH yauE fhy & e 9ifsar &1 giRar a1 1
SEIENUT @ ®Y H U9 g 3% Sfear a1 U deiad it sfear #
R o FRYfaa & He¥ 4 I8 urau™ f6ar § & 99 @ 99 il @
Sferd gfaffd 997 <2 de g\a ufd=ar # $I3 mard | ugd |

AR Al AT 7, olfdbd “AFd &I 3TB—(dd A dgHR BB 8l
g |" IMATIHAT &— TH DI Sire @, SAd! faward fkam @, f g1 o
U & TAT Aqd UP el | OF HIR ¥ HATRAN dd, R 94
URER ad M TH B gF A fRw € ' el e @ 2 O
g1 WSIT gRT AN & AT H SEIH AT SAGB! e bR bl
3MITIEH % |

I AT H S Fhadl UM @ foly eMfdd aRidl &1 YIRT 9%
8T §, 99, ST dm A9 & MR WR sy &) 7 8 &l €, a9 §9R
AfeAr &1 IR AR A g¢ SIAr 21 VA BRIDH qAT @l Bl Foid
BT BET ST GTHD FARAAT DI 98I & | b & SrRIHH aam arll &
HTOT & [T TR ST &1 JroHR_l Bl W DI SIHHRT SIHE dd
UgaAT W HISAT B e Hew@yul RRERNT & i g8 Jer oar © (6
foo=rar, SRIoT, Siftem qen @umer | e fagy (Areedn) o
™ &1 Udh [dY BRI g | 3T I HIFSAT gRI AN Tb ITd BRI
& IR H R ugaril Srel, IS B Afdhad dv o Bl gy &
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IR H SIRedhdl T @1 SIQEl, a4l o1 FaRadr gevil | MiRed wu |
AT H PR Jeel@ 1 & AT IABT JF q1RT 5—

A4 a<] GRa:,

|4 = R |

| AT g9,
T H¥AG @RI | |
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